AOroBOP Ob OKA3AHUN YCNVT CBA3N

OnepaTtop: O6LWeCcTBO C OFpaHUUYEHHOW OTBETCTBEHHOCTbI0 «[KC - Pernox»
MecTto HaxoxgeHus: 170023, r. Teepb, yn. PxeBckas 4. 10, nom.X, ocuc 302
MouToBbli agpec: 170023, r. Teepsb, yn. PxeBckas a. 10
WHH: 6950162949, KMNM: 695001001, OI'PH: 1136952002725,
p/cu: 40702810907100030540 k/cu: 30101810000000000201 B MAO AKB «ABAHTAPA» 1. MOCKBa,
BUK: 044525201
Nuuensumn Onepatopa, BblAaHHble DefepanbHON cnyx6on no Haasopy B cchepe CBA3M, UHGHOPMALUOHHbBIX
TEXHONOTWiA N MACCOBbIX KOMMYHUKaLWIA:
- N2 170684 ot 18.05.18 «Ycnyrun cBA3n No nepefaye AaHHbIX, 38 UCKNOUYEHUEM YCNyr CBA3M MO nepejave
JAHHbIX ANA Lenen nepegauun ronocoBo NHGopmaLmm».
- N2170682 oT1 18.05.18 «Tenemarnyeckue ycnyru cBa3n».
- N2170681 oT 18.05.18 «Ycnyru CBA3un Ans Leneil KabenbHOro BeLWaHUa».
- N2170683 ot 18.05.18 «Ycnyru cBA3u no npefoCcTaBNeHNIO KaHaNoB CBA3N».

1. NIPEAMET JOTOBOPA

11. HacToslumMn QOroBop perynupyet B3aMMOOTHOLIEHUS Mexay AGOHeHToM M OnepaTtopom Mpu OKa3aHuu
ycnyr cBfA3W, a TaKXe WHbIX YCAyr, TeXHONOrnM4yeckn HepaspbiBHO CBA3A@HHbIX C ycnyramum CBA3N U
HanpaB/eHHbIX Ha MOBbIWEHNE UX NOTPE6UTENbCKON LEHHOCTK, Aanee no [loroBopy «Ycnyruy».

1.2. CBepgeHns 06 AboHeHTe yKa3biBaloTcs B bnaHke gorosopa, popma KOTOPOro npusefeHa B NpunoxeHum N
1 K HacTosaLwemy [lorosopy.

1.3. lepeyeHb OKa3biBaeMbIX CNyr CBA3U:

- fOCTYN K ceTu cBa3n OnepaTopa;

- COeMHEeHWe Mo CeTW nepefauyn [AaHHbIX, 3 WCKNUEHUEM COeAMHEHWW AN nepefayn ronocoson
nHdopmaunuy;

- BOCTYyN K ycnyram nepepauun AaHHbIX, OKa3biBaeMbiM APYruMn onepaTopamy CBA3MW, CETU nepefavun faHHbIX
KOTOpbIX B3aUMOAENCTBYIOT C CeTbio CBA3M OnepaTopa;

- 10CTYN K UHDOPMALMOHHbBIM CMCTEMAM MH(DOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CETeN, B TOM YNC/e K CeTu
NHTepHerT;

- NpneMm 1 nepeaava TefieMaTUUYeCcKNX 3NEKTPOHHbIX CO0BLWEeHNI (3NeKTPOHHAA nouTa).

1.4. B nepuoj nonb3oBaHUs Ycnyro AGOHEHTY MOTYT 6bITb NPeAoCTaBNeHbl 4ONONHUTENIbHbIE YCYTU.

1.5. [feuncteua [lorosopa perynupytoTca @DefepanbHbiM 3akoHOM «O c¢Bs3u», «lpaBunamuM oOKasaHus
TenemaTUYeCcKmx yCnyr cBA3n», yTeepxaeHHbiMmu MoctaHoBneHnem MpaBuTtenbctea PO ot 31 gekabpsa 2021 r.
N©2607, «lpaBunamu oOKasaHWA ycayr cBA3W NO nepefayn AaHHbIX», YTBEpPXAEeHHbIMU [locTaHOBNEHUEM
MpasutenbctBa P® oT 31 pgekabps 2021 roga N22606, WMHCTPYKUUAMU U HOPMATUBHLIMU [OKYMEHTaMu
MuHkomBA3u P®, a Tak xe «MpaBunamn okasaHusA ycnyr CBA3M B CE€TU nepefaun AaHHbIX U TenemaTuyeckux
ycnyr ceasu 000 «[lomalHue KomnblotepHble CeTu» (anee - Npasuna okasaHus ycnyr).

1.6. lMepeueHb ycnyr Onepartopa, HOPMATMBHbIE [AOKYMEHTbl W MPUIOXKEHUSA K HacToAwemy Jlorosopy
ny6nukyoTcs 1 o6HOBNAOTCA Ha Be6-cepepe Onepartopa - www.tvhost.ru (ganee - Cant Onepatopa) B
pasfene «IOKyMeHTbI».

2. MPABA N OBA3AHHOCTIW CTOPOH.

2.1. Onepatop 06s3yeTcs:

2.1.1. Mocne BHeceHMs aBaHCOBOMW nniatbl A6oHeHTOM (cornacHo n. 3.2 [loroBopa) opraHM30BaTb, B CPOK, He
npesblwarwmin 20 pabounx gHen, 4OCTYN K ceTu cBA3M Onepartopa (NoaKNoUUTb abOHEHTCKOe YCTPONCTBO C
MOMOLLbIO A6OHEHTCKOW NMHUK K ceTn cBa3u OnepaTopa).

Mopspok NpoBefeHMa paboT No opraHM3aumy 4OCTyNa K ceTu cBA3n OnepaTtopa ykasaH B [paBunax okasaHus
yCnyr.

2.1.2. NpefocTaBMTb UH(OPMALMIO O HACTPONKaX abOHEHTCKOro YCTPOoICTBa (NepcoHanbHOro KoMnbloTepa) Ans
NofIb30BaHUA yCyramu CBA3MN.

21.3. NpepoctaBnATb AGOHEHTY BO3MOXHOCTb MOSIb30BAHMNA YCNyrammn CBA3M 24 yaca B CYTKM, 38 UCKNIOYEHUEM
BPEMEHW MPOBEAEHUS PEMOHTHbIX M MPOUNAKTMUECKUX paboT Ha ceTu Oneparopa WAWM BbIWECTOSALLENO
nposanaepa.

21.4. Npepynpexaatb ABOHEHTa, HE MeHee UeM 3a 24 yaca, 0 BO3MOXHbIX NepepbiBax NpefocTaBneHns ycnyr
CBSI3U MPOAOMKUTENBHOCTbIO CBbIE 60 MUHYT, CBA3AaHHbIX C MPOBeAeHMeM NpodunnakTuYeckux paboT Ha ceTu
Onepatopa WAu BbIWIECTOALIErO MPoBaWaepa C MOMOLLbIO MHMOPMALMOHHON cuctembl Onepatopa (Cant
Onepartopa), a TaK e B Mectax 06CcnyxusaHnsa A6oHeHToB (ohuc komnaHum).

2.1.5. MpunoctaHaBAUBaTb OKasaHue ycnyr cBA3M Mo NMUCbMEHHOMY 3asaBneHuto AboHeHTa. COXpaHATb BblAaHHbIE
HaCTPOWKM ANs abOHEHTCKOro ycTtponcTBa AGOHEHTa B TeuyeHWe BCEro nepuoja NpPUOCTAHOBAEHUS ycnyr



cBa3u. Mnata c AGOHEHTA 3a YCNYru CBA31M 3a AaHHbIN Nepuog He B3NMAETCS.

21.6. YBegomnATb A60HeHTa 06 u3MeHeHWM TapudoB Ha yCyru CBA3W, B CPOK U B NOpsaKe,
npefyCMOTPEHHbIMM [elCTBYIOWMM 3aKoHOAaTeNbCcTBOM PD u NMpaBmnamm okasaHus yCnyr.

2.1.7. BocctaHaBnmBaTb NpefoCTaB/eHME YCYrn CBA3K B TEYEHUE OAHMX Pabounx CYTOK Npu YCNOBUM NOMHOIO
YyCTPaHeHUs1 HApyLIeHNi YyCNoBMIA HacTosiwero loroBopa u MpunoXeHnn K Hemy.

2.2. Onepartop nmeeT npaso:

2.2.. MpuocTtaHaBnmeaTb NpeaocTaB/ieHne ycnyr cBA3K:

- B CNlyyae HapyweHuss AGOHEHTOM yCIoBMI HacTosLero loroBopa v MpunoxeHun K Hemy.

- B C/lyyae npuumHeHuss A6oHeHTOM ylep6a OnepaTopy, a UMeHHO, nMopya 060pyAoBaHUSA, AaBOHEHTCKON
AMHUN U T.M., yCTQHOBNEHHOIO B 3JaHUMN ANA NpefoCTaBfieHuns ycnyr cBa3m ABOHEHTY, Ha Nepuoa A0 NOHOro
BO3MellLeHua ylepba.

- B Cnyyae ucnonb3oBaHWs AGOHEHTOM ab6OHEHTCKOro YCTPOWCTBA, He MNpeaycMOTpeHHoro [paBunamu
oKasaHusa ycnyr

- B Cnyyae OTkasa VYnpaenswouwen (ob6cnyxuBaiowen) opraHusauuu B NPeAaoCcTaBfieHUMU  JoCTyna
npeactasutenen Onepatopa K 060pPYAOBaHUIO, PACMONOXEHHOMY B 34aHUM MO ajpecy NOAKNUYEeHUs
AbOHeHTa.

2.2.2. N3meHATb Tapugbl Ha OKa3aHue YCNyr CBA3KM, KPOMe C/y4yaes, NPEAyCMOTPEHHbIX [AeNCTBYHOLMUM
3akoHopaTenbcTsom PO.

2.3. A6OHeHT 06s13yeTCs:

2.3.1. BbINONHATb yCN0BUA HacToswero loroBopa u MpunoXeHUn K Hemy.

2.3.2. B nonHom o6beme BHOCUTb NnaTty 3a NpPeAaoCTaBNeHUE YyCNyr CBA3M B COOTBETCTBUM C BblOpPaHHbIM
Tapugom 1 cuctemon onnatol.

2.3.3. Wicnonb3oBaTb Ans nonyvyeHus ycnyr cBA3u aboHeHTCkoe o6opyaoBaHue, ykasaHHoe B [paBunax
OKasaHus ycnyr.

2.3.4. Coobuiath Onepartopy B CPOK He Mo3gHee 60-TW AHEN, O NpeKpalleHMn cBouX npas BnaaeHus u (unw)
NoNb30BaHUA MOMELLEHNEM, B KOTOPOM YCTaHOBNEeHO o60opyaoBaHMe, a TakK e 06 U3MeHeHuu Gamunuu
(MMeHU, oTUeCTBA) 1 MECTa XXMTENbCTBA.

2.3.5. CopepxaTtb B UCMPABHOM COCTOSIHUM aBOHEHTCKYIO NIMHUI0 N AGOHEHTCKOE YCTPOMCTBO, HaxoasALmecs B
30He 3KCMJyaTaLMOHHOW OTBETCTBEHHOCTM abOHEHTa, a TaK Xe co6noAaTb MpasBmaa 3KCMyaTauuu 3Toro
yCTpoWcTBa.

2.3.6. Mpu nonb3oBaHUU ycryramm CBA3M cobntoaaTb OrpaHuYeHus, ykasaHHble B MpaBunax okasaHus ycnyr.
2.4, ABOHEHT BNpase:

2.4.. OTKasaTbCcA B OAHOCTOPOHHEM NopsafKe OoT ucnonHeHnsa lorosopa, Kak B LLe/Iom, TaK U B YaCTW OTAENbHbIX
yCnyr, Npu yciioBMy OnNnaTtbhl PacxofoB, hakTUYECKM NOHeCeHHbIX OnepaTopom Mo OkasaHuto AGOHEHTY ycnyr
CBA3N.

2.4.2. IBMEHUTb NepeyeHb ycnyr cBA3n 1 (unu) BbI6paTb NHOW TapUHbIA NAAH Ha YCIYrn CBA3N.

2.4.3. OTkasaTbCs OT onfatbl YCAyr CBfA3W, npepocTaBnsieMbix A6OHeHTYy 6e3 ero cormacms U He
npeaycMoOTpPeHHbIX [JoroBopoM.

2.4.4. Ha3HayaTb NO cornacosaHuto ¢ OnepaTtopom HOBble CPOKWM OKa3aHWUsS YCNyr CBA3W, eCnu HecobngeHue
YCTAHOBJIEHHOIO CpOKa 6b110 06YCNOBAEHO O6CTOATENbCTBAMU HEMPEOLONIUMON CUbl O KOTOPbIX AGOHEHTY
6bIn0 COOBLLEHO O MCTEUEHMSA HA3HAUYEHHOI0 CPOKA OKAa3aHuUA yCyr CBA3M.

2.4.5. TpeboBaTb BO3BpaTa CPeACTB, BHECEHHbIX B KAaUeCTBe aBaHCa, B NopsAKe, NpefyCMOTpeHHOM lMpaBunamu
OKasaHus ycnyr.

3. CTOMMOCTb 1 MOPAAOK PACYETOB

3.1. PacueTHbIM NeproaoMm Mo onnate ycnyr CBA3M ABNAETCA KaneHAapHbI MecsL,.

3.2. Ycnyrm HauyMHalT OKa3blBaTbCA MPW HANMUYUKU Ha NMLEBOM cyeTe ABOHEHTa CpeacTB, HEOBXOAMMbBIX AnA
onnatbl Tpebyembix ycnyr. Onnata No AOroBopy OCYLLECTBAAETCH B COOTBETCTBUM C BbIGPAHHbIM TapudHbIM
nnaHom, nytem BHeceHUss AGOHEHTOM HA pacyeTHbIW cueT, B Kaccy OnepaTtopa, a TaK e yepe3 nnatexHble
TepMuHanbl, ykasaHHble Ha CariTe OnepaTtopa, aBaHCOBbIX MnaTexen B pa3mepe U B CPOKU, HeobXxoaumble U
[OCTaToOUYHble ANs MNOKPbITUS CTOMMOCTM Bbl6GpaHHbIX AGOHEHTOM Yycnyr. BHeceHHas AGOHEHTOM cymma
oTpaxaeTcs OnepaTtopom Ha nuueBom cuete A60oHeHTa Ha CamTe Onepartopa. [locTaBKa CUETOB AfiS ONNAThI
yCNyr cBA3W ocyulecTsnseTca cunamu Onepartopa B JIMuHbin KabuHer A6oHeHTa B TeueHue 5 (natn) gHen ¢
[aTbl BbICTAB/IEHUA CUETOB.

3.3. ABOHEHT cuMTaeTCa UCNOMHUBLWNUM CBOK 06513aHHOCTb MO OMMaTe ycayr CBA3W Mo AOroBopy B pa3smepe
BHECEHHbIX IeHeXHbIX CpeACTB B Kaccy OnepaTtopa, MM60 KPeaUTHON opraHM3aunn, nn6o nnaTexHoMmy areHTy,
3a UCK/IOYEHNEM BO3HArpaXxaeHus, C MOMeHTa nepegaun ux Onepatopy, nMb60 KpeauTHOW opraHn3auum, nnéo
NAaTeXHoOMY areHTy, OCYLLeCTBASIOWUM AeATENbHOCTb NO Npuemy nnatexen OT (U3MYECKUX NUL B NOMb3y
OnepaTtopa.

3.4. CTOMMOCTb YCAyr No [OroBOpY ONpeaensieTcs UCXOAs U3 AelCTBYIOWMX TapuHbIX MIAHOB, YKa3aHHbIX B



nepeuHe ycnyr Onepatopa v KonuyecTsa NnoTpebneHHbIX YCyr.

3.5. MNMopsAfoK M CPOKM ONnatbl TaKXKe MOryT PerynupoBaTbCsl AOMOMHWUTENIbHBIMU COMMALIEHUAMU u/nunu
MPUNOXEHUAMUN K HACTOSILLEMY [OTOBOPY.

3.6. Mnatexxu no BbIGpAaHHOMY TapuHOMY MMaHy SBAAKOTCS aBAHCOBbIMU. CMMCaHUE AEHEeXHbIX CPeAcTB C
nuueBoro cyeta A6OHeHTa Ha TapUMHbIX MNAHAX C MOCYTOUHOW TapuduKaumen NPON3BOLUTCH €XeLHEBHO
NPONOPLUNOHANbHO PABHbIMU LONAMK OT CTOMMOCTM OKasaHusa ycnyr 3a mecay (pacueTHbin nepuog) nocne
NpenoCcTaBeHUs ycnyr.

CnucaHue [eHeXHbIX CPeAacTB C NUUeBOro cyeta A6GOHEHTa HA TapudgHbIX MAaHax C MOMECAYHOM
TapurKauven Npon3BOAUTCS OAMNH Pa3 B Havane KaXAoro pacueTHoro nepuoga.

3.7. OnepaTop MMeeT NpPaBo MPUOCTAHOBMUTb OKalaHue ycnyr ABOHEHTY Mpu HapyweHun AGOHEHTOM MopsaKa
pacyéToB, onpenensiemoro 4OroBOpoM.

3.8. PacTopxeHue forosopa He ocBo6oxaaeT ABOHEHTa OT 0653aHHOCTY NOraWeHNs 33J0/MKEHHOCTU.

4, CPOK [OENCTBMA [OOTOBOPA, YC/OBUA EF0 MNPWUOCTAHOBMEHUSA, W3MEHEHWA, MPEKPALLEHUA W
PACTOPXEHUA.

4. [loroBop sBNseTcas 6GECCPOUHbIM U MOXeT 6biTb PACTOPrHYT NO WHULMATMBE NOOGOW U3 CTOPOH B
COOTBETCTBUMW C YC/IOBUAMU HACTOALLEro A0roBopa.

4.2. Tlo nucbmeHHOMY 3asBneHunto AboHeHTa OnepaTtop o6a3aH 6€3 pacTopXeHWus [OroBopa NpPUMOCTAHOBUTb
OKa3aHue aboHeHTy ycnyr cBa3u. Mpu 3Tom ¢ abOHEHTa B3MMAETCs Mnata 3a BecCb Nepuof, YKasaHHbIn B
3asBNEeHNN, B COOTBETCTBUM C YCTAHOB/IEHHbIM AN15 TaKMX C/lyvaeB Tapudom.

4.3. [loroBOp MOXeT 6biTb M3MEHEH MO COrnaweHuto CTOPOH B Cny4yasx, NPefyCMOTPEHHbIX HACTOALLUM
JloroBopom.

4.4, ABOHEHT, Npu ycnoBum onnatbl DAaKTUUYECKM NOHEeCeHHbix OnepaTopom CBA3M PACXOA0B MO OKa3aHMIO
A60OHeHTY Ycnyr, a TaKxe onnatbl MoTpebneHHbIX [0 MOMEHTa pacTopxeHusa [orosopa u/unu nwo6oro us
3aka3oB Yciyr BnpaBe pacToprHytb [loroBop w/unu no6on n3 3aka3oB B Nto6oe Bpemss B OJHOCTOPOHHEM
nopsgke nyTem nojayuu MNUCbMEHHOro 3asiBneHuss OmeparTopy CBA3M O PacCTOPXeHWW B MecTax paboThbl C
aboHeHTamu, YCTaHOBMEHHbIX OnepaTopoM CBA3M, €CUM MHOe He yKa3aHO B HacToswem [orosope u/unu
cooTBeTCTBYlOLEM 3aKa3e. [loroBop 6yAeT cUMTaTbCsA PACTOPrHYTbIM, @ OKa3aHue YCNyr NpeKkpaLLeHHbIM CO AHS,
cnegyolwmm 3a AHeM nonyyeHus OnepaTopom CBA3M COOTBETCTBYHOLLErO 3asBfieHUs ABOHeHTa, ecnu 6onee
NO3AHWIA CPOK He npefycMOTpeH 3asBneHnem A60HeHTa. B ykasaHHOM cfiyuae ¢ JlmueBoro cyeta AGOHeHTa
CNMCbIBAKOTCA [AEHEeXHble CpeacTBa 3a (hakTuueckoe Bpems Mnosib3oBaHus Ycnyramu Onepartopa CBA3WM MO
Tapudam Onepartopa cBa3u. OCTaBlUMECS AEHEXHble CpefcTBa BO3BpaL,AlOTCa AGOHEHTY NO peKBU3UTAM,
YKa3aHHbIM B 3asBNIEHUMN.

4,5. OnepaTop CBA3M B COOTBETCTBUU C AEUCTBYIOLMUM 3aKOHOAATENLCTBOM PO BnpaBe pacToprHyTb [orosop
u/vnu nw6on 13 3akazoB B Nnb6oe BpemMsa B OJHOCTOPOHHEM NopsjKe, MUCbMEHHO yBeAOMUB AGOHEHTa O
pacTopXeHuu He nosaHee, yem 3a 1 (OAuMH) AeHb A0 Tpebyemol AaTbl PACTOPXKEHUSA, eClu 06beKTUBHbIE
TeXHWYecKune, SIKOHOMUYECKIEe U /N1 UHbIe NPUUYMHBI He NO3BONSAIOT AanbHelwee NpeaocTaBneHue Ycnyr. Mpu
3TomM Onepartop CBA3M BO3BpallaeT ABOHEHTY BHECEHHYIO NNaTy, YNJaYeHHY0 UM B Mopsake npegonnartbl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHWW MUCbMEHHOrO 3asBNeHuss AGOHEHTa, O0(DOPMSIEHHOrO B MeCTax
paboTbl C aboHEHTaMM, yCTaHOBNEHHbIX Onepatopom cBsA3uW. [loroBop (3akas) B Cnydasx pacTopeHWUs no
nHuumMaTuee Onepatopa CBA3M 6GyAeT CUMTATbCA PACTOPrHYTbIM, @ OKa3aHue Ycnyr npekpaweHHbiM ¢ MOMeHTa
npekpaieHns A6oHeHTy focTtyna k Ycnyram cBsisu OnepaTtopom CBSI3U.

4.6. Takxe, oroBOp MOXET 6bITb PAaCTOPTHYT:

4.6.1. Mo nHMumatmee Onepartopa CBSA3M B Cy4YasX HEHAANEeXALLero UCnonHeHus A6OHEHTOM TpeboBaHWMN,
YKa3aHHbIX B /loroBope 1 [punoxXeHnax K Hemy.

4.6.2. TIpU OTCYTCTBUUN TEXHUYECKON BO3MOXHOCTU NPeAoCTaBNsATb ABOHEHTY YCyru CBA3M NO HOBOMY afipecy,
B C/lyyae CMeHbl UM afpeca NpoXnBaHud, ykasaHHoro B /lorosope.

4.6.3. Mpu coBeplieHN ABOHEHTOM LeNCTBUIA, NPUUMHMBLIKNX Bpea umyuiectsy Onepartopa.

4.6.4. TlO WUCTEUEHUM 6-TU MecsALeB Nocne nNpUOCTAHOBNEHUS AeWCcTBMA HacToswero JloroBopa 3a
HEeCBOEBPEMEHHO UK HE B MOMHOM 06beme BHECEHHYIO MaTy 3a YCyry CBA3u.

4.6.5. B cnydyae BHeCEHUS B MNATEXHble UMW UHble AOKYMEHTbl, HEO6XOAMMbIE ANA UCMONHEHUS HACTOALLEro
JloroBopa, NOXHbIX CBEAEHUN.

5. OTBETCTBEHHOCTb CTOPOH

51. Mpu HEBbINOAHEHUN OAHOW M3 CTOPOH KAKOro-nM6o NOMOXEeHWs HacTosuwero [oroBopa CTOPOHbI
NPUHUMAIOT MEepPbI K yperynnpoBaHuto cnopa Ha oCHoBe

B3aMMHbIX [OroBOpeHHocTelW. EcnuM [pocTMXKeHMe [OroBOPEHHOCTM HEBO3MOXHO, TO OHM noanexar
paspelleHnto B NopsaaKe, yCTaHOBNEHHOM AEVCTBYOWUM

3akoHopaTenbcTBom PO.

5.2. Onepatop He KOHTPONMPYeT AOCTYMHbIN uepe3 CeTb nepeaaun AaHHbiX WHMOPMALMUOHHbBIA MOTOK W,



MOMUMO MPOYEro, He OTBeYaeT 3a /1lobble NoTepu, YObITKK, CBA3AHHbIE C AeATeNIbHOCTb0O ABOHEHTA B CETK
nepegauyn JAHHbIX, HE FAPAHTMPYET, UTO CcoAepXMmoe KomnbloTepa AGOHeHTa He 6yaeT ABNATbCA 06bEKTOM
HeCaHKUMOHUPOBAHHOIO AOCTYMNA CO CTOPOHbI TPETbUX NULL.

5.3. Onepatop He HeCeT OTBETCTBEHHOCTM 3a KauyecTBO, COAEpPXaHue, COOTBETCTBME [eUCTBYIOLLEMY
3aKoHOAATeNbCTBY MHOPMaL MK, NONYYEHHON UNKM nepefaHHON ABOHEHTOM nNocpeacTBOM Ycnyr, a Takxe 3a
ncnonb3oBaHue AGOHEHTOM MIATHbIX YCAYF APYrUX OpraHM3auni, K KOTOPbIM OH MOAYUYnn JOCTYN NOCPEeACTBOM
Ycnyr Onepatopa.

5.4. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS CAENOK, 3aKNUYeHHbIX ABOHEHTOM NOCPeACTBOM
ncnonb3oBaHusa Ycnyr Onepartopa.

6. MPOYUE YCNOBKA

6.1. MpaBa AGOHEHTa, KOTOpble NpPeayCMOTPEHbl HACTOALWMM [JOroBOpPOM, He MOryT nepefaBaTbCs APYrum
HU3NUECKUM UNKN PUANYECKUM NULAM.

6.2. NMpu pactopxxeHun [loroBopa 06A3aTeNbCTBA CTOPOH NMPEKPaLLaloTCcs, Kpome (hMHAHCOBbIX 06583aTeNnbCTB
Mo UMELMMCS 3aA0/MKEHHOCTAM.

6.3. I3MeHeHUs 1NN JONONTHEHUSA K HacTosAweMmy [loroBopy oopMAsaoTCAa MUCbMEHHbIMU AOMOHUTENbHbIMU
CornaleHnamu.

6.4. ECnn ABOHEHT He corflaceH C W3MEeHeHMsMM [oroBopa/TapudoB, OH MMeeT MpaBO OTKas3aTbCA OT
NPOLOSIKEHUS [OTOBOPHbIX 0653aTeNbCTB.

OTCcyTCTBME MUCbMEHHOIO OTKa3a OT NMPOAO/MKEHUS JOTrOBOPHbIX 0643aTeNbCTB A0 BCTYN/IEHUS U3MEHEHUi B
CUNy NPUHUMAETCA 3a cornacme AGOHeHTa C HOBbIMU YCNIOBUSIMI OTOBOPA U TApUg OB 3a YCNYru CBA3MN.
Onepatop CBA3M He HeceT OTBETCTBEHHOCTW, ecni AGOHEHT Mo CBOEN BWHE B CPOK He O3HAKOMUICS C
NPeAnoOXeHHbIMU eMy U3MEHEHUAMM.

6.5. VI3meHeHMWe TapugHOro nnaHa npomssoanTca OnepaTtopom 6ecnnaTHo, COrnacHo nogaHHomy A6OHEHTOM
3asBNEHMIO.

7. TEXHUYECKWE NOKA3ATENN, XAPAKTEPU3YIOLWWE KAYECTBO YCNIYT

7]. B KauecTBe TeXHUYECKUX HOPM, B COOTBETCTBUM C KOTOPbIMK OKa3blBAlOTCA yCnyrm cBa3n OnepaTtopom,
ucrnonb3yetcs PyKoBOAAWMIA AOKYMEHT oTpacnm «CeTu n cnyx6bl nepenayn AaHHbix» PO.45.128-2000.

7.2. BpemeHHble 3afepxKu npu npoxoxaeHum (Tyna m o6bpatHo) PING-naketa mexay Monb3oBaTefibCKUM
(okoHeuHbiM) o6opyaoBaHmem A6oHeHTa U CeTblo Onepatopa CBA3M B CpeAHeM 3a MecsAl, He AO0/MKHA
npesbiwatb 100 mc.

7.3. loCTOBEPHOCTb Nepefayn MHGOPMaL MM — AOMYCKAKOTCA UCKAXKEHUA He 6onee 0,1% OT o6bema nepefaHHON
nHopmaunu B TeyeHme PacueTHoro nepuoga.

7.4. BO3MOXHas noTepsi NakeToB Mexay MarucrpanbHbimu y3namum Cetum Onepatopa CBA3M He [O/MKHA
npeBbiwaTb 1% 3a PacueTHbIN Nepuoa,.

7.5. CkopocTb pocTtyna K Cetn WHTepHeT — Ao 1 M6UT/c, ecnm MHOe He NpeAyCMOTPEHO COOTBETCTBYIOLLUM
TapudHbIM NNAHOM.

7.6. Noctyn (B TOM uncne CKOPOCTb A0CTyna) K pecypcam CeTu MHTEpHET, npaBaMu Ha yrnpasfieHne KOTopbiMu
OnepaTtop cBA3M He 06NaJAET, He rapaHTUpyeTCs.

8. OCOBbIE YCNOBKA

8.1. Hactoswwun [oroBop sBASeTCA Ny6MUUYHBIM AOrOBOPOM, 3aKnouyaembliM OnepaTopoM B OTHOLWIEHMU
KaXk[oro, KTo K HeMy o6patutca. B cuny cT. 428 IpaxaaHckoro Kogekca P® Hactoawmi [loroBop sBASeETCS
JOroBOpoOM npucoeanHeHus, T.e. ycnosus Jjorosopa onpegensatotca Onepatopom B O4HOCTOPOHHEM nopsaake u
MOTYT 6bITb NPUHATbI AGOHEHTOM HE MHaue KaK MyTeM NpucoefuHeHuns K npeanoxeHHomy [loroBopy B Lenom.
B cooTBeTCcTBUM CO CT. 429.4 [paxpaHckoro Kopekca P® HacTtoAawmn [oroBop ABMAETCS [AOroBOpPOM C
ucrnonHeHnem no Tpe6oBaHUIO (aBOHEHTCKMM [OroBOPOM), MPeayCcMaTPUBAOWKUM BHeCceHUe AGOHEHTOM
onpeaeneHHbIX, B TOM Uncie nepmoanyeckunx, nnaTexen 3a npaBo Tpe6oBatb oT OnepaTopa okasaHusa Ycnyr B
Konuyectse WM obbeme NMO6O0 HA WHbLIX YC/IOBUSX, ONpeAeneHHblX BblopaHHbIM AGOHEHTOM TapuchHbIM
nnaHom.

JloroBop 3aK/louyaeTca €O CTOpPOHbl AB6OHeHTa nyTemM MONHOro u 6e3orosopouHoro (cT. cT. 433, 438
FpaaaHCcKoro Kogekca P®d) npuHATUA YCNOBUI HacToswero [loroBopa M BCEX MPUIOXKEHUN K Hemy,
ABNAOWMXCA HeoTbemnemMon yacTblo [loroBopa, MNyTeM BbliMofHeHUss A6OHeHTOM  fw6oro M3
HUKEeNnepeuncneHHbIX KOHKTIOAEHTHbIX AeCTBUN:

- nognucaHns A6oHeHTOoM bnaHka f0roBopa;

- CMeHbl TapuHOro NnaHa, NPUHATAA yBeaomieHnsa/coobleHuns Onepartopa yepes SINUHbIA KabUHET;
nonb3oBaHne AboHeHTOM Ycnyramu Oneparopa;

- onnatbl Ycnyr (noctynneHue Ha JlMueBon cueT AGOHeHTa mnaTexa), B TOM uucfie nocie TOro Kak 6binia
ony6nnkoBaHa HoBas Bepcusa [loroBopa, YCNoBuin okasaHusa Ycnyr nn6o M3MeHeHUs K HUM.



8.1.1. B COOTBETCTBUMU CO CT. CT. 5, 6 PefepanbHOro 3akoHa ot 06.04.2011 N2 63-D3 «06 3neKTPOHHOW NogNnuCK»,
(haKT coBeplIEHUA KOHKMIOAEHTHOrO AeNCTBUA Yepe3 /InuHbin KabuHeT AboHeHTa (CMeHa TapudHOro nnawa,
NPUHATME yBefOMNeHUs/coobuieHna Onepatopa W np.), NPU3HAETCA 3NEKTPOHHbIM  [OKYMEHTOM,
pPaBHO3HAUHbIM JOKYMEHTY Ha 6yMa)KHOM HocuTene, NognMCcaHHOMY CO6CTBEHHOPYUYHON NOANUCbI0O AGOHEHT],
MOCKONbKY [laHHasA Mognucb NpoussefeHa NoCPeAcTBOM MCMoNb3oBaHua Kogos (florux), naponen (Maponb
Ans BxoAa B JIMUHbINA KABMHET), /1NN 04HOPA30BbIX CMC Naponemn, NM6o C UCNONb30BAHNEM UAEHTUDUKALNN
Ha TeXHUUYEeCKUX cpeactsax onepatopa (nopT aboHeHTa Ha KOMMYTAaLMOHHOM 060pyAOBAaHMM, Mmac-agpec
yCTPONCTBA) n noaTBepxaaeT (akT (OPMUPOBAHUA 3MEKTPOHHOW MNOAMNWCKA ONpefeNneHHbIM NULOM
(A6OHEHTOM).

8.1.2. 3meHeHwus [loroBopa, NPUIoXeHU K Hemy Ny6nmkyloTca Ha CanTe Onepatopa/, a Takke pasmellaoTcs B
mecTax pa6otbl ¢ AboHeHTamm 1 (UNn) Nonb3oBaTeNnaMn He meHee uem 3a 10 (aecATb) AHEN 10 BBeAEHUA UX B
fencrteme. AGOHEHT 06513aH CBOEBPEMEHHO, He pexe OAHOro pasa B Hefesto, YnTaTb U NPUHUMATb K CBEAEHUIO
UHopmaunio 06 un3meHeHusx [oroBopa, a TaKkKe O JAPYrUX TeXHONOTMUYECKMX W OpPraHM3aLMOHHbIX
N3MeHeHUsX, Ny6NnKyemblXx B yKa3aHHOM Bbllle Nopsaake, a Takke B JINUHOM KabnHeTe AGOHeHTa.

PasmelneHne OnepaTopom MHGOpMaLum 06 M3MeHeHusAX, Ny6nukyemblx Ha Cante Onepatopa, B J/IMUHOM
KabuHeTe AGOHEHTa, a TaKxe B MecTax paboTbl ¢ A6oHeHTamu U (Mnu) nonb3oBaTensmu, ABAAETCA
Hagnexalwmm usBelleHnem A6oHeHTa. MpuHATUE ABOHEHTOM W3MEHeHMW [oroBopa, NMPUNOXEHWUWA K Hemy
npon3BoAKTCA B Nopaake, onucaHHom B n. 8.1. HacTosAlero florosopa.

8.2. loroBOp COCTOUT U3 HacToAlero AokymeHTa («/loroBop okasaHusa ycnyr»), bnavka gorosopa u Mpasun
OoKa3saHwua Ycnyr. bnaHk gorosop v lNpasuna okasaHusa Ycnyr ABNAOTCA HEOTbeMneMbiMU yacTamu Jlorosopa.
8.3. Mpu nognucaHuu [oroBopa, NPUNOXKEHUA K HeMy, a TaKkKe NpU COBEPLUEHUN WHbIX AEWCTBUA BO
nucnonHeHue florosopa Onepartop BNpaBe UCNONb30BaTb (haKCUMUNbHBIN CNOCO6 BOCNPOM3BEAEHUS NOANUCK
u/unn neyat Onepartopa C NOMOLLbIO CPECTB MEXAHNUECKOrO UM UHOTO KONMUPOBAHNA.

Mo Tpe6oBaHuo A6oHeHTa Onepartop npegocTaBnser AGOHEHTY 3aBepeHHbIN nedyatbio OnepaTopa v NoAMNNUCHIO
YMNOMHOMOYEHHOI0 N1LA 3K3emnaap oroBopa, NPUNOXKEHUN K HEMY.

8.4. MognucaHnem floroeopa AGOHEHT NOATBEPXKAAET CBOE Cornacue Ha:

- 06paboTky OnepaTopom W/uUAN TPETbUM /NULUOM CBOUX MEPCOHANbHbIX [aHHbIX B COOTBETCTBUM C
TpeboBaHusmn @3 oT 27.07.2006 N2 152-O3 «O nepcoHanbHbIX AAHHbIX», a WMeHHo: c6op, 3anuchb,
cucTemMaTusaluio, HakomneHue, XpaHeHue, yTouHeHue (06HOBNEHME, U3MeHeHWe), U3BfeYeHue,
ucnonb3oBaHue, nepepauvy (pacnpoctpaHeHue, npegoctaBneHune, A0CTyn), obesnuuuBaHne, 610KMpoOBaHMe,
yaaneHue, YyHUUTOXEHME NepPCoHaNbHbIX fAaHHbIX, B LenaX UCNo/ib30BaHUs Npu CNpaBoOYHO-MHHOPMALMOHHOM
06Cny)XMBaHUM, oOpraHusaumm xpaHeHus bnaHka pgorosopa, WHgopmMupoBaHUM ABOHEHTa COrnNacHo
HMWKenpuBeaeHHOMY ab3aly HacToalWwero nNyHkTa [OroBopa, WHbIX Lensx, CBA3aHHbIX C peanusauuen npas u
ncnonHeHmem o6a3atenbCTB MO HacTosiLeMyY [JOrOBOpY, B TOM YKC/ie B LeNssX UCNONHEHUA TPETbUMMU NMLAMY
06s13aTenbcTB No gorosopam ¢ OnepatopoMm. lepeueHb MEPCOHaNbHbIX AAHHbIX M3M0XEH B HACTOALEM
JloroBope n bnaHke pgorosopa. MNepeueHb TpeTbUxX NuL, KOTOpble MO nopyyeHuto Onepartopa OCyLwecTBAAOT
06paboTKy NepcoHanbHbIX AaHHbIX AGOHEHTa, a TaKXKe fnepeyeHb AENCTBUN C NMEPCOHaNbHbIMU AAaHHbIMK, HA
coBepLleHne KOTOpbIX AAeTcs cornacue, obuiee onmcaHme MCnonb3yembix Cnoco60B 06paboTKMN NepCcoHasnbHbIX
JaHHbIX ony6nukoBaH Ha CanTe Onepatopa. Cornacue Ha 06pabOTKY AeNCTBYeT B TeUeHWe BCEro Cpoka
nenctema Jlorosopa, a Takxe B TeueHue 5 (NATU) neT ¢ AaTtbl NpekpalleHns aeicTeus [lorosopa;

- npepocTaBneHne ceefeHMn 06 AGOHeHTe Apyrum ornepaTopam CBA3M U WHbIM TPETbUM NuLaAM, a Takxke faeT
cornacue Ha nonydeHume ot OnepaTtopa (MAKM OT NPUBMEUEHHbIX WM AN YKA3aHHOM LeNnn TPeTbUx nuu)
UHpopmauum o npoBOAMMbIX OnepaTopoM aKuUsAX, MNpe3eHTaUussX W MaPKETUHIOBbIX WCCNefoBaHMAX,
PEKNamMHON U UHOW CNpaBOYHON MHGOPMALMK O NONy4aeMomn Mnm npeagnaraemon ycnyre, Toeape Onepartopa u
(nnu) ero napTHepoB NOCPEACTBOM PACCHINKKA MATEPUanoB Mo 3MeKTPOHHON nouTte, TenedoHHOMY Homepy (B
TOM uuncne nocpeacTsom SMS-cooblueHuns 1 cooblieHunii B meccenmkepbl Viber, WhatsApp u Telegram) nu6o
NnocpeaCcTBOM pPaccbiiku MO agpecy, ykasaHHOMYy AGOHEHTOM B PeKBU3MTax HacToswero Jorosopa.

B cnyuae Hecornacma AGOHeHTa nonyyaTb YKa3aHHYl B HACTOAWEM nNyHKTe MHGopmauuto, ABOHEHTY
HeobxoaMmo 06paTuTbCcs K OnepaTtopy C COOTBETCTBYIOWMM 3asiBIEHNEM B NOPAAKe, onpefeneHHom M. 8.5.2.
[lorosopa;

- pasmeLlleHune CeTn CBA3U U obopyaoBaHus OnepaTtopa B mecTax 06LWeEro Nonb3oBaHWs B 34aHUKN, CTPOEHUM,
COOPY)XEHUM, HA O6LEM MMYLLECTBE MHOTOKBAPTUPHOIro AOMa, B KOTOPOM PAcCMOMOXEHO MOMb30BaTeNbCKOe
(okoHeuHoe) 060pyaoBaHNe ABOHEHT];

- ypaneHHbl poctyn Onepatopa K 060pyAoBaHU0 AGOHeHTa [AnsA YyCTpaHeHus npobnem C TaKum
060pyiOBAaHMEM U OCYLLECTBAEHWS WHbIX M3MEHEHW/ napameTpoB 060pyaoBaHMs B ciyuyae ob6palleHus
A60oHeHTa K OnepaTtopy, a Takke Ha ocylecTBNeHUe AeWCTBUIN NO HACTPOMNKe U 06HOBNEHUID 060pya0BaHNS
A60HeHTa Ana uenen ero Hagnexatuiero MyHKUMOHUPOBAHUSA Ha ceTu cBA3K OnepaTopa.

8.5. ObpaleHunsn, 3aaBneHuns, NpeTeH3nn, N3BELEHNA, 3aNPOCbl U Apyrue fOKYMeHTbl nepeaatoTcs CTopoHamun
ApYr Apyry cnegyowmm obpasom:

8.5.1. oT Oneparopa A6OHeHTY 1 (MnK) NoNb30BaTeNo — NOCPEACTBOM OTMPABKM MOUYTOBON KOPPECMOHAEHLLUN



no agpecy YCTaHOBKM 060pyaoBaHuUsA, pasmelleHUs B JIMUHOM KabUHeTe M/MNKU OTNpaBKM COOBLEHUN Ha
Homep TenedoHa A6OHeHTa, yKasaHHOMy B bnaHke pforoBopa, ecnu WHOe He nNpefycCMOTPEHO
COOTBETCTBYOLWMM NYHKTOM [loroBopa nnu MpaBunammn okasaHus Ycnyr;

8.5.2. oT A6oHeHTa OnepaTopy - B NUCbMeHHON hopme NOCPeACcTBOM Nnojauun 3aseneHns OnepaTtopy B mectax
paboTbl ¢ AbOHeHTamu 1 (MnKU) NonNb3oBATENAMM UMK OTMPABKN NOUTOBOW KOPPECMNOHAEHLMEN, €C/IN NHOe He
npeaycMoTPeHO COOTBETCTBYIOLWMUM NYHKTOM [loroBopa Unu YcnoBuin okasaHusa Ycnyr.

9. MEPEYEHb MEPCOHA/TbHbIX AAHHbIX
9.1. ®amununa, Mma, 0TYECTBO, JaTa U MeCTO POXAEHUS, PEKBU3UTblI AOKYMEHTa, YA0CTOBEPAIOWEro MMYHOCTD,
aapec NponucKn n hakTUYecKnin agpec ycTaHoBKN 060pyf0BaHMA.
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MpunoxeHne N21 K gorosopy 06 okasaHum ycnyr cBssun: «bnaHk gorosopa».
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MpunoxeHne N2 2 K foroBopy 06 oKasaHuu ycnyr ceasn: NpaeBuna okasaHus ycnyr CBA3W B CETU nepegayn
OaHHbIX 1 Tenematnyecknx ycnyr ceasnm 000 «JKC - Pernon»

TEPMWHbI U ONPEAENEHNA

Ycnyru — ycnyru CBs3m no nepegave AaHHbIX, 32 UCKNIOUEHUEM Nepeaaun ronocoBon nHhopmauum un
TenemaTuyeckue ycnyru cBssu.

PacueTHbii nepuod — NoA PaACYETHbIM MEPMOAOM MOHMMAETCA OAWH KaneHZapHbld mecsu. [aton Hadana
pacyeTHOro nepuoja CYNTAETCA AaTa BHECEHUA AEHEXHbIX CPeACTB Ha NMLEBON CYET abOHEHTa.
NHdopmaunoHHo - 6unnuHrosas cuctema (MBC) - KoMMblOTEPU3MpPOBAHHAA CUCTEMa, OCYLLECTBAALLANA
npoueaypy pacyeToB Cc abOHEHTaMM.

NuueBoi cuetT ABOHEHTa — YHUKaNbHbIN HoMmep (MopsAAKoBbIN HOMep 3anucn 06 AGOHeHTe B 6ase AaHHbIX
WHPOPMALIMOHHO - GUMNIMHIOBON CUCTEMbI), MO3BONAOWNIA UAEHTUDULNPOBATL AGOHEHTA MpU yuyeTe ero
nnartexein N HAYNCNEHUN.

BHeceHMe AeHEeXHbIX CPeACTB Ha JIMLEeBONW CUYET — aBaHCOBbIN NnaTexx AGoHeHTa B nonb3y Onepartopa ¢
yKa3aHuem Homepa J/IMLeBOro cyeTa 1 HAMMEHOBAHUS ONMAYMBAEMON YCIIYT L.

CnucaHue geHexHbIX CpeacTs € J/INLEeBOro cyeta — cnucaHme OnepaTtopom AEHEXHbIX CPeACTB M3 aBaHCOBbIX
nnatexei AGOHEHTa B KQUeCTBe ONnaTbl 3a YCAyru.

TapudHbi nnaH o6cnyxusanus (TNO) — COBOKYMHOCTb LEHOBbIX M NPOLEeAYPHbIX YCOBUIA, HA KOTOPbIX
Onepartop oka3sbiBaeT Ycnyru AGOHEHTY.

AGOHEHTCKaA NUHUA — NNHUA CBA3M, COAMHAIOWAA Nonb3oBaTenbckoe (OKOHeuHoe) 060pyaoBaHMe C CETbIO
cBa3u Onepatopa;

MpepoctaBneHne aboHeHTY AOCTYNa K CETU CBA3M — COBOKYMHOCTb AeicTBM Onepatopa no hopMupoBaHuio
abOHEHTCKON NUHWM W MOAK/MIOUEHUI0 MOMNb30BaTeNbCckoro (okoHeuHoro) o6opyaoBaHua A6OHeHTa C ee
nMomolLLbio K ceTn cBa3n OnepaTopa;

TexHn4veckasi BO3MOXHOCTb NpefocTaBneHna ABOHEHTY AOCTyNa K ceTu cBA3Ku OnepaTtopa — Hanuuue
He3a4encTBOBaHHOW MOHTUPOBAHHOW eMKOCTW ceTu cBa3um Onepatopa, mo3sonstouwen OnepaTtopy CBA3M
o6ecneynTb BOSMOXHOCTb OKa3aHUs abOHEHTY YCNyru CBSI3W, yKa3aHHOMN B 3asiBKe.

Cant Onepartopa - ohuumanbHbin pecypc Onepatopa cBsA3u B ceT MHTEpHET, JOCTYMNHbIA N0 agpecy:
http://tvhost.ru

1. COCTAB OKA3bIBAEMbIX YCNYT CBA3U

1.1. B cooTBeTcTBUYK C BblgaHHbIMKM Onepartopy nuueH3snamu, [loroBopom, a Takxe HactoAawmmu MNpasunamu,
3aABKON AG6OHEHTa M Bbl6bpaHHbIM ABGOHEHTOM TapuHbIM NAAHOM O06CAYXMBAHWA, SBASIOWUMUCS
HeoTbemaembiMu YacTamu lorosopa, OnepaTop okasbiBaeT AGBOHEHTY:

- YCNnyru cBA3W Mo nepefauyn AaHHbIX, 32 UCKNOUEHMEeM YCNyr CBA3M N0 nepeaaye AaHHbIX And uenen
nepefayn ronocoBoi MHGopmaLmu;

- TenemaTumuyeckue ycnyru cBsisu.

1.2. B pamkax oka3saHusa Ycnyr Onepatop obecneunBaeTt npegoctaBieHne AGOHEHTY:

- pocTyna K ceTu ¢Bsisu Onepartopa;

- COEAMHEHMIN NOo CeTW nepeaaun AaHHbIX, 3a UCKNOUEHUEM COeAUHEHNI ANS Lenen nepenaun

- ronocoBoun UHopmauuy;

- [ocTyna K ycnyram nepefaun AaHHbIX, OKa3blBaeMbiM SPYTrMMK Onepatopamu CBA3W, CETU nepefauu
JlaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CeTblo cBA3M OnepaTopa;

- [pocTyna K WHMOPMAUMOHHBIM cUcTEMAM WHHOPMALUOHHO-TENEKOMMYHUKALUOHHbIX CeTeil, B TOM
uucne K cetn MHTepHer;
npuema u nepefaun TenemaTuyecknx 3NeKTPOHHbIX CO06LLeHN (3NeKTPoOHHasA nouTa).

2. I'IOPHﬂOK MPEAOCTABMEHUA AOCTYNA K CETW MO TEXHONMOT N ETHERNET
2.1. [locTyn K ceTn ¢BA3u OnepaTopa opraHun3yeTcs MOCPeACTBOM NPOKNAAKN aBOHEHTCKON NUHMNK:

- ceTeBON Kabenb (BuTas napa Ana Komnblotepos) UTP, 5e kateropus oT obopyaoBaHus Onepatopa
(kommyTaTOpa NOKaNbHOM CeTU) B NMomeleHne ABOHEeHTa K abOHEHTCKOMY YCTPOWNCTBY U MOAKNIOUEHUs
ero B ceTb cBA3M Onepartopa (TexHonorua Ethernet).

- OonTMyeckuin Kabenb oT MychTbl OnepaTopa B nomelieHne A60OHEHTA K abOHEHTCKOMY YCTPOWCTBY U
NOAKMNOUYEeHMs ero B ceTb cBA3n OnepaTtopa (TexHonorusa FTTX)

2.2. NpepctaButenb Onepatopa Co3BaHMWBAETC ¢ ABOHEHTOM, COrNacoBbIBAETCA BpemMs nposedeHus paborT, a
TAaKXXe OroBapuBalTC BCe BOMPOCbl, CBA3aHHble C HUMM. ABOHEHT no npocbbe OnepaTopa OKa3biBAET
MOCU/bHYIO MOMOLLb MO BOMPOCAM AOCTyNa B Noagbe3ss, Tambypbl 3gaHus.

2.3. CToumocCTb ycnyrm no AocTyny K cetu cBA3m Onepatopa He npegycMaTpuBaeT paboTbl NO KPeneHuio
Kab6ensa aboHeHTCKON NMHUK BHYTPK NomewleHns A6oHeHTa cunamu Onepartopa.

MpeactaButens OnepaTtopa BHYTPWU NOMELLEHMA MPOKNaAbiBaeT abOHEHTCKYI0 NUMHWIO, NO AOCTYNHOM Tpacce
6e3 MOHTaxa, A0 060pyaoBaHuss ABOHeHTAa WIKW, MO COrnacoBaHWio C ABOHEHTOM, MPOU3BOAUT MOHTAX
KabenbHOM KOPO6KM B patoHe BXOAHOW ABepu (10 3 MeTPOB) OT KOTOPOW NMPOKNaAbiBAET aBOHEHTCKYIO NUHNIO,
no AOCTYMHOW Tpacce 6e3 MOHTaXa, A0 060pyaoBaHNs AGOHEHTa.

2.4. B pamKax OKasaHusa ycnyru no NoAgkAwueHuto, cunamm Oneparopa npegycmarpmBaeTcs nepBoHavanbHas
HaCcTpoiika NporpamMmmHoro obecreyeHus komnbloTepa A6oHeHTa cunamu Onepartopa, OnepaTop NpPou3BOAMT
COOTBETCTBYIOLLYIO HACTPOIKY MPOrpaMMHOro obecnevyeHmns KomnbioTepa A6OHEHTA B ONepaLMOHHbIX CMCTEMAXx
MS Windows 98, 2000, XP, NTVISTA,7, u HacTpoilky nouTtoBoro knueHta Outlook Express. HacTpoika
nporpamMmmHoro o6ecneyeHunss B pamkax apyrux onepaLMoHHbIX CMCTEM, HACTPOMKA MHbIX MOYTOBbIX KNEHTOB,
a TaKkXke [ApYyrux abOHEHTCKUX YCTPoWcTB OnepaTtopom He MNPOU3BOAUTCA U [JaHHOe 06CTOoATENbCTBO He
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ABNAETCA OCHOBAHUEM AN YMEHbLIEHWS CTOMMOCTU YCAYrM MO NOAKMYEeHU0. WHble HACTPOWMKM MOryT
ocylwecTBnaATbCA Onepatopom nNpu HaNMUUM NUCbMEHHOTO 3asiBfeHNs abOHEHTa No AenCTBYOWMM Tapudam
OnepaTtopa.
2.5. Mocne 3aBeplweHnss paboT No MoaKNoUYeHUto ABOHEHTY AEMOHCTPUPYETCA PabOTOCNOCOOHOCTb YCnyr u
Bpyyaetcss JINCT HACTPOEK, COAepXalLnii CBEAEHUS O HEOBXOAMMbIX MapameTpax HAaCTPOMKM MPOrpaMmMHOro
obecneueHns, a Takke NaeHTnpnKaLMOHHbIE AaHHble AOGOHEHTa.
2.6. ABOHEHT 0653aH NPUHATbL YCNYry MO MNOAKMIOYEHNIO HEMOCPEACTBEHHO NOC/E ee 0Ka3aHus, nnbo
OTKa3aTbCA OT NpUemKu, npeactaBuMB COTPYAHMKY Onepatopa MUCbMEHHYIO MOTUBMPOBAHHYIO MPETEeH3UIo.
DaKT oKka3aHmA AGOHEHTY yCyrn No NOAKNIOUYEHMIO OTMEYAETCa B Hapage.
2.7. TexHn4YeCcKme napameTpbl 4ocTyna no texHonorum Ethernet:
2.7.1. AbOHeHTCKUM nHTepdenc goctyna K cetn Onepartopa: Fast Ethernet.
2.7.2. OnepaTopoMm NpeaycMoTpeHa AN COeAUHEHMIA MO CETU Nepefayvn AAHHbIX, 32 UCK/TIOYEHNEM
coeMHEeHUN anAa uenen nepegayn ronocoBon nHMopmaumy nonoca NponyckaHus aboHEHTCKOro nHTepdenca
(no y3na ceasu Onepartopa) 100 M6uT/c. Mpu 3TOM MOMOCa NPONyCcKaHUA mexay y3namu Onepatopa, BHYTpU
cetn Oneparopa go 1 réut/c.
2.7.3. Monoca nponyckaHus Ansa AocTyna K ycnyram nepefayv faHHbIX, OKa3biBaeMbiM ApYyruMu onepaTopamu
CBA3W, CETW mnepefauyyMm [aHHbIX KOTOPbIX B3aMMOAEWCTBYIOT C ceTblo cBs3M Onepatopa WM AocTyna K
NHOPMALMOHHBIM CMCTEMAM MH(OPMALMOHHO-TENIEKOMMYHUKALMOHHbIX CETE, B TOM Uncnie K ceTn NHTepHeT
B cooTBeTcTBUM C TMO.
2.7.4. Ana npegocTaBneHunsa ycnyr cBaA3mn ucnosnb3yetcd [1poTokon nepegayu AaHHbix: IP Bepcum 4.
2.7.5. B 3aBUCUMOCTU OT TEXHONOTMW NOTMYECKOW OpraHn3aunm cBsasn Ha cetn OnepaTopa, B Kauectee
YHUKANbHOTO ngeHTndmkaTopa Ansa nonb3oBaHUA ycayramu cesasn, Oneparop npu NoAKNKYEHUN NPUCBanBaeT
OKOHEeUYHOMY 060pyA0BaHMI0 ABOHEHTA CTAaTUYECKUN MNn guHamuueckui IP-agpec.
3. ObOPYAOBAHUE
3.. AGOHEHT B KauecTBe abOHEHTCKOro YCTPOMCTBA MCNOMb3yeT KOMMNbIOTEP C ONEPALNOHHbIMK cucTemamu MS
Windows 98, 2000, XP, NT,VISTA,7,10 npu uCnonb30BaHUKU APYroro Tuna abOHEHTCKOro YCTPOMWCTB, Ha Hero
LOMKeH 6biTb cepTUduKaT COOTBETCTBUSA W €ro MnoAKMUYEeHue [OMKHO ObiTb 3apaHee COrnacoBaHo ¢
OnepaTtopom.
3.2. Oka3biBaemble OnepaTopom C€Bfi3u Ycnyrn He npegHasHaueHbl Ans paboTbl C MPUIOKEHUAMUN BUPKEBDIX
TEPMWHANOB B peanbHOM BPEMEHM; ANA MCNOMb30BAHMSA WHbIX MPUIOXEHUI, HECTAOUNbHOE COefMHEeHNe C
KOTOpbIMM Yepes CeTb Nepefaun AaHHbIX MOXET MOBeUb NpuUYMHeHne ABOHEHTY yuiep6a, NHbIX Heya06CTB.
4. TEXHWYECKUE MOKA3ATENTN, XAPAKTEPU3YIOLWWNE KAYECTBO YCNYT
41. B kauecTBe TeXHUYECKMUX HOPM, B COOTBETCTBMU C KOTOPbIMU OKa3blBalOTCA yCnyrum cBa3u OnepaTopom,
ucrnonb3yetca Mpukas MuHucTepcTBa MHPOPMALMOHHBIX TEXHONOTMI 1 €BA3M Poccumnckon dOepepaumm N2 113
0T 27.09.2007 rofia 1 PyKoBOAA WM AOKYMEHT oTpacnu «CeTu u cnyx6bl nepefaun gaHHbix» PA.45.128-2000.
4.2. BpemeHHble 3afepXKu npu MPOXOXAEHUN (Tyna u o6paTHo) PING-naketa mexpgy [lonb3oBaTenbCKum
(OKOHEYUHbIM) obopynoBaHuem A6oHeHTa u CeTblo Onepatopa CBA3M B CPeAHEM 3a MeCAl He AO0MKHa
npesbiwaTb 100 mc.
4.3. locTOBEPHOCTb Nepegayun MHopmaLmm — 4ONYCKATCA UCKaxXeHus He 6onee 0,1% oT o6bema
nepefaHHON UHopmaunn B TeueHne PacueTHoro nepropaa.
4.4. BO3MOXHas noTeps nakeToB Mexay marucrtpanbHbiMy y3namu Cetn Onepatopa CBA3U He JOMKHA
npesbiwaTb 1% 3a PacueTHbIN Nepuoga,.
4.5. CKopocTb goctyna K Cetu WHTepHeT - Ao 100 M6uT/c, ecnn nHOe He NpeayCMOTPEHO COOTBETCTBYIOLLMM
TapucHbIM MIAHOM.
4.6. NocTyn (B TOM uMcne CKOPOCTb AOCTyna) K pecypcam CeTn WHTepHET, NpaBaMu Ha yrnpasfieHne KOTopbiMu
Onepartop cBsi3n He obnagaeT, He rapaHTMpyeTcs.
5.MPUEM W NEPEJAYA TENEMATUYECKUX INEKTPOHHbIX COOBLLEHUNI
5.1. A6OHeHTy, 3aka3biBalowemMy nnbO yxe NOoNb3yLWeMyCcs yCIyramm nepegavyn AaHHbIX K TeNemMaTuyecKumm
ycnyramu Onepartopa, Ha 0OCHOBaHUM 3asBKK ABOHEHTa NPeaoCTaBNSETCA AWNK 3NEKTPOHHOW NOYTbl B JOMEHE
Onepartopa, pa3mepom 3M6.
5.2. IMsi AWMKA HOCMT YHUKANbHbIN XapaKTep W PerucTpupyerca Nulb B TOM C/iyyae, €C/ii HA MOMEHT ero
perncTpauumn Takoe UMs elle He 3aperncTpupoBaHo. Ecnu uma swuka, npeanoxeHHoe A6OHEHTOM B 3asiBKe,
yXKe 3aperncTpupoBaHo — AGOHEHT BnpaBe MPeanoXnTb UHOe UMA ANA perncTpauunun. TpeboBaHua K AnvHe
UMEHU ALLUKA U TUMY, UCNOMb3YEMbIM B UMEHM CMMBO/AM yKa3biBaeTcs Onepatopom B 6/1aHKe J0Orosopa.
5.3. TNO npegycmoTpeHo 6ecnnaTtHoe npefocTaBnieHne AGOHEHTY OAHOIO ALMKA B paMKax OKa3aHUs yciyru no
NOAKNIOUYEHUNIO K CETU. B MHOM criyyae 3a 06CNyXuUBaHMe ALMKA INEKTPOHHOW NouUTbl ¢ ABOHEeHTa B3MMaeTcs
eXxemecsiuHas nnaTa cornacHo AenCTBYOWUM Tapugam.
5.4. ﬂpeJJOCTaBI'IeHVIe AILMKA BKMNOYAET B cebs:
perncrpauns agpeca 3NeKTPOHHOMW NoYThbl B JoMeHe OnepaTopa;
- pe3epBMpOBaHME Ha MOUTOBOM cepBepe OnepaTopa AWCKOBOrO NPOCTPAHCTBA B pa3mepe 5 merabanT
ANS XpaHEeHUs TenemaTuyeCckmx 3feKTPOHHbIX COOBLLEHUI ANsl JAHHOTO ALLKKA;
- npefgocTaBneHne ABOHEHTY yueTHbIX AaHHbIX (MMeHM monb3oBaTens W Napons), Heo6XoAUMbIX AfNs
MCNonb30BaHUA NOYTOBOIO ALLMKA.
5.5. O6cnymBaHmMe ALMKa BKIKOUAET B ceba npuem, XpaHeHue 1 nepegavy no cetu nepegaum gaHHbIxX
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TenemaTUYeCcKnX 3/IeKTPOHHbBIX CO06LeHNIA. lTpuemM coobLLeHNI OCYLLECTBNAETCA N0 NpoTokony SMTP.
MNepenaua cooblueHnin AGOHEHTY OCYLIeCTBNAETCA No npoTokony POP3 (He 6onee ogHOro ceaHca mepegauun
O[JHOBPEMEHHO).

5.6. BO3MOXeH npuem 1 nepegaya 3NeKTPOHHbIX cO06LeHnI A ¢ nomoublo WEB — cTpaHuupbl.

5.7. Pazmep nepegaBaemoro nmb0o noayyaemoro 3/1eEKTPOHHOI0 COOBLEHNA He JOMKEH NPeBbIWaTh 3
merabaiiTa (c yueTom yBennueHns obbema B pesynbraTte KogMpoBaHuMA No ctaHaapTty MIME).

6.0MPAHVYEHNA NPU NCMOMTb3OBAHUW YCNYT

6.1. Onepatop MMeeT NpPaBo BBOAUTb (PMAbTPALMIO BXOAALWErO TpadurKa No onpegeneHHbIM nopTam
npotokonos TCP v UDP. NHopmaumsa o TeKylmx unbTpax B CIYK6e TeXHUUYECKOW NoaaepKKu Ten.: +7 (4822)
49-35-00, 57-06-26.

6.2. NpepocTtaBnaa A6oHeHTY IP-agpec Onepartop Bnpase:

NCNonb30BaTb NPUBATHbIE aApeca U3 AnanasoHa, onpegensemoro ctaHgaptom IETF RFC 1918;

Ana opraHm3aumuy goctyna AGOHEHTA K pecypcam CETM UCMONb30BaTb TEXHONOTUIO TPAHCAALNN NMOPTOB
(NAT/NAPT) B cooTtBeTcTBMM € IETF RFC 3022 11 (M) TEXHOMOIMIO MPO3PAYHOro K3LWWPOBaHNUA ANis

npotokona HTTP (transparent proxy).

Mpu wucnonb3oBaHun TexHonormn NAT MoryT He paboTaTb MPOTOKOMbI, Tpebyluwme peanbHOro uUu
CTaTUYeCKoro ajgpeca, B YACTHOCTU Nto6ble CepBepHble MPUNOXEHUA U MPOTOKONbI, Tpebyolwme yCTaHOBKM
06paTHOro coeauHeHWs, Hanpumep, NPOTOKOMbI MPAMOro o6MeHa COO6LWEHUAMN, FONI0COBOro O06LEHUA U
obmeHa ¢hannamu, NPOTOKObI UCMONb3YOWMUEe TPAHCNOPT, OTAUYHbIN OT UDP n TCP 1 He nopaepxuBaroLme
NAT, B yactHoctTu VPN-TyHHenu IPSec. OrpaHuyeHUsa MCNonb3oBaHUA YCyr, BO3HMKAKOUME MO YKa3aHHbIM
MPMUMHAM, HE MOMYT pPacCMaTpmMBaTbCA KakK HeHagnexawee ucnonHeHne Onepatopom ero 06a3arenbCTB MO
Jorosopy.

6.3. OnepaTopomM NpUMEHAIOTCA NPMBA3KK IP-agpeca K OKOHeUHOMY 060pyaoBaHUIO ABOHEHTA. [N NpUBA3KK
ncnonb3yerca nu6o annapatHbii agpec (MAC-agpec) okoHeuHoro o6opyaoBaHus A6oHeHTa, NM60 Homep
nopta KommyTaTtopa goctyna Onepartopa, K KOTOPOMY NOAKMIOUYEHO AaHHOe 060pyaoBaHue. B cnyyae 3ameHbl
o6opynoBaHusa A6oHeHTOM (a cnegoBaTenibHO U3MeHeHUss MAC-agpeca) AocTyn K ceT Oneparopa MOXeT 6biTb
HEBO3MOXEH.

6.4. OkasbiBaemble OnepaTopoMm yCiyru He npefHasHayeHbl Ans:

- nepepauu no ceTu nepeaayun AaHHbIX FON0COBON MHAOPMALMK B peasibHOM BpeMeHu;

- paboTbl C NPUNOXEHMAMMN BUPXKEBLIX TEPMUHANOB B peasibHOM BPpeMEHMU;

- WCMONb30BAHWUA MHbIX MPUNOXEHWU, HeCTabunbHOe coefguHeHWe C KOTOPbIMKU Yepe3 CeTb nepepauu
JaHHbIX MOXET NOBMeYb MPUUMHEHNE 3aKa3uuky yuiepba.

6.5. Mpun ncnonb3oBaHuu Ycnyr ABOHEHT 06a3yeTca cobnofarb CiegyoLlLne yCoBrS U OrpaHNUEHUS:

6.5.1. Cobniogatb npasuna MCnonb3oBaHWA UHGOPMALUOHHbBIX pecypcoB ceTn WHTepHeT (manee - "CeTb"),
YCTaHOBMEHHbIE BNagenbuamy nam agMMHUCTpaTopamm 3TMX pecypcos.

6.5.2. He otnpaBnsatb no CeTu MHMOpPMAUUIO, PAaCNpPOCTPAHEHWE KOTOPOM MPOTMBOPEUUT AENCTBYHOLEMY
3aKOHOAATeNnbCTBY.

6.5.3. He ncnonb3osatb CeTb AnA pacnpoOCTPaHEHNS MaTePManoB, OTHOCALWMXCA K nopHorpaduuy,
OCKOpOHMAWUX YenoBeyeckoe AOCTOUHCTBO, MPOMNAraHANPYOLWNX HACUINE WUW IKCTPEMMU3M, PA3KMIAKLLNX
pacoByio, HALWOHANbHYIO UMW PENUTMO3HYIO BPAXAY, Npecneayowmx XynnraHckme unu MolleHHuJYecKe Lenu.
6.5.4. He nmocbinatb, He NMy6AuKoOBaTb, He MepedasaTb, HE BOCMPOW3BOAUTb U He PACMPOCTPAHATb NO6bIM
Ccnocobom nocpeacTsom Ycnyr nporpammHoe obecrneyeHve unu gpyrme matepuanbl, MOMHOCTbIO UMM YACTUYHO,
3alMILEHHbIE  HOPMaMK  3aKoHodaTeNbCTBA 06 OXpaHe aBTOPCKOrO MpaBa W WHTENNeKTyanbHOW
CO6CTBEHHOCTY, 6€3 pa3pelleHunsa BNagenbLa nam ero NOIHOMOYHOIo NpeacTaBuTens.

6.5.5. He nogkntouatb gna ncnonb3oBaHua Ycnyr o6opyaoBaHue n nporpammHoe obecneveHue, He
ceptTuduumpoBaHHoe B Poccnn Hagnexawmm o6pasom.

6.5.6. He ucnonbsoBatb CeTb AN PacnpoOCTPAHEHUS HEHY)XXHOW MonyyaTenio, He 3anpoLWeHHON NHopmaLumm
(cozpaHua unu yyactua B ceTeBoM luyme - "cname"). B uacTHOCTW, ABMAIOTCA HeAOMYyCTUMbIMK Creayloliue
Jencreus:

- MaccoBas pacchifika He COrMacoBaHHbIX MPeABapPUTENbHO 3MEKTPOHHbIX nucem (mass mailing). Mop
MaCcCoBOM PacCCbINKOW MNoApPa3ymMeBaeTCss KakK paccbiika MHOXeCTBY nonyyatenein, Tak MU
MHOXEeCTBEHHAs paccbinka ofgHOMYy nonyyatento. oA 3NeKTPOHHbIMU MNUCbMaMK  MOHUMAIOTCA
Co06LLEeHNA 3NeKTPOHHOWN NoyTbl, ICQ 1 ApYrux Noao6HbIX CPeACTB MMUYHOro o6MeHa MHGopmaLumen;

- HecornacoBaHHAas PacCbiiKa 3NEKTPOHHbIX NMUCEM PEKMNAaMHOro, KOMMEpPUYeCcKoro Uam aruTauMoOHHOro
XapakTepa, a TaKXe Nucem, CogepxaLinx rpybble n 0CKOpOUTENbHbIE BbiPAXEHWUS U NPeANoXeHus.

- pa3melieHue B nob6on KoHdepeHumn Usenet unu apyron KoHgepeHunun, hopyme Mam 31eKTPOHHOM
CNUCKe paccbifikn cTaTeil, KOTOpble He COOTBETCTBYIOT TeMaTuke AaHHOW KOHMepeHuMu Mam cnucka
paccbinku (off-topic). 3aecb n ganee nofg KoHdepeHUUENn MOHMMAIOTCA TenekoHdepeHuumn (rpynnb
HoBoCTeli) Usenet n apyrue KoHepeHunmn, Gopymbl U 3NEKTPOHHbIE CMIUCKM PACCHINKM.

- pa3meuieHume B No60oK KOHEpeHUMU COOBLLEHUN PEeKNaMHOro, KOMMEPUYECKOro, aruTaunoHHOro
XapaKktepa, WIuM COO6LEeHUN, COAepXalumx MPUNOXEHHble calnbl, Kpome C/ydYaeB, Korga Takue
COO6UIEHNA ABHO paspeleHbl NpaBuMIaMU Takon KoHdepeHUMU nmb60 KX pasmelleHue 6b110
COrNacoBaHo ¢ BagenbLamm Unn agMnHUCTPATOPaMun Takon KOH(epeHUUn NnpeaBapuTeNnbHO.

- NCMONb30BaHWe COBCTBEHHbIX WAM MPEAOCTABMAEHHbIX MH(MOPMALMOHHbIX pecypcoB (MouToBbIX
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ALMKOB, aApPeCcoB 3M1eKTPOHHOW MouTbl, CTpaHuy, WWW U T.4.) B KauecTBe KOHTAKTHbIX KOOPAUHAT npu
COBepLUEHUN NMO60ro U3 BbILEONUCAHHbIX AENCTBUIA, BHE 3aBUCUMOCTM OT TOro, U3 Kakon Touku CeTu
6bIIN COBEPLUEHbI 3TN AEWCTBUS.
6.5.7. He ncnonb3oBaTb MAEHTU(NKALMOHHbIE AaHHble (MMeHa, aapeca, TenedoHbl 1 T.N.) TPETbUX 1L, KpoMe
cnyyaes, KOrga 3Tu Nnua ynonHomounnm AGOHEHTa Ha Takoe MCNonb3oBaHue. B 170 e Bpems AGOHEHT JOMKEH
MPUHATbL Mepbl MO MPEeAOTBPALLEHNIO WCNONb30BaHUA pecypcoB CeTM TPeTbUMM NMLAMU OT €r0 UMEHMU
(o6ecneunTb COXPAHHOCTb CBOMX NAPONEN 1 MPOUYMX KOAOB aBTOPU3OBAHHOIO AOCTYNA).
6.5.8. He danbcndpuymnposatb csou IP-agpec, MAC agpec cBOero OKOHeUHOro o6opyaoBaHuA, agpeca,
ncnonb3yembie B APYrux CETEBbIX MPOTOKONAX, @ TAKXE MPOYyr CAyxebHyi MHpopmauuio npu nepegauve
JaHHbIX B CeTb.
6.5.9. He wucnonb3oBaTb HecyuwecTBylwmMe obpaTHble agpeca nNpu OTNPABKE 3MNEKTPOHHbIX MUCEM 3a
NCKNIOYEHNEM Cy4aeB, KOraa Ucnonb3oBaHue kakoro-nn6o pecypca Cetu B ABHOW thopme paspeluaer
AHOHMMHOCTb.
6.5.10. He ncnonb3oBaTtb pecypcbl ceTn OnepaTopa Ansd NpeaocTaBneHNa TPeTbUM nuuam ycnyr goctyna k Cetu,
a TaKkXKe An1a nponycka ncxoasiiero Tpadmka oT MHbIX ONepPaTopoB U CETEN CBA3MN.
6.511. He ocywecTBnsATb AENCTBUS C LENbl0 M3MEHEeHMA HacTpoek 060pyaoBaHMA WAM MNPOrpPaMMHOrO
obecneueHns Onepatopa UM UHble AENCTBUS, KOTOPble MOTYT NoBfeYb 3a cobon c6omn B nx paboTe.
6.512. He ocywecTBnaTb MOMNbITKM HECAHKLMOHWPOBAHHOIO JocTyna K pecypcam CeTun, nMpoBeAeHue unm
yyacTme B CETEBbIX aTakax W CeTeBOM B3/IOMe, 3a MCK/OUEHMEeM C/yyaeB, KOrAa aTtaka Ha ceTeBOM pecypc
NpPoOBOANTCA C SIBHOTO paspelleHns BfAagenbua WAM agMUHWUCTPATOpa 3TOr0 pecypca. B Ttom uwncne He
OCyLLEeCTBNATD:

- [enCcTBUs, HanpaBneHHble Ha HapylleHWe HOPManbHOro (YHKLMOHMPOBAHUA 3nemeHTOB CeTu
(komnbioTepoB, Apyroro 060pyAOBaHUA WA MNPOrpaMMHOro ob6ecreyeHuns), He MNPUHAZNENKALMX
A6GOHEHTY;

- [encTBus, HanpaBfieHHble Ha MNONyyYeHWe HeCaHKLMOHUPOBAHHOrO [AOCTyna, B TOM uucne
NpUBMUNErMPOBaAHHOrO, K pecypcy CeTn (KomnbloTepy, Apyromy 060pya0BaHNI0 UNN MHGOPMALMOHHOMY
pecypcy), nocneaytoliee UCNoNb30BaHMe TaKOro AOCTYNa, a TaKKe YHUUTOXEHUe Unu moandukauma
nporpammHoOro ob6ecneyeHus WAM AAHHbIX, He NpuHagnexawmx A6OHeHTy, 6e3 cornacoBaHus ¢
BNafenbLamy 3TOro MpPOrpammHOro obecneyeHus UNU AaHHbIX, NTMO60 AAMUHUCTPATOPAMM [AHHOTIO
MHMOPMaLMOHHOIO pecypca;

- nepepayy Ha o6bopypoBaHue CeTu 6eccMbiCneHHOW unU 6ecnonesHon uHopmauuu, cospatoLien
napasnTHYIO HarpysKy Ha 3To0 060pyaoBaHMe, B 06bemax, NpPeBbiWaWnMX MUHUMANbHO HE06XoAUMbIe
LNA NPOBEpPKN CBA3HOCTU CeTel U AOCTYNHOCTU OTAE/NbHbIX €€ 3/IeMEHTOB.

6.5.13. MpuHATb HagNexalme mepbl NO TAKOW HACTPOWKe CBOUX pecypcoB, KOTopas NpenAaTcTBOBasna 6bl
Hego6bpOCOBECTHOMY MCMOMb30BAHUID 3TUX PECYPCOB TPETbUMU NNLAMK, @ TAKXE ONepaTMBHO pearmpoBsaTtb
npn o6Hapy)XeHMM C/lyyaeB TaKOro UCNOMb30BaHMA. B yacTHocTu, ABOHEHTY 3anpeLiaercs MCMob30BaHne
cnefywWwmx HACTPOEK CBONX PeCypCoB:

- OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOI nouTbl (open SMTP relay);

- 06LLeA0CTyNHble ANA HEABTOPU30BAHHOW Ny6AMKaLUN cepBepbl HoBOCTel (KoHepeHuni, rpynn);

- CpeacTBa, N0O3BOMALIME TPETbUM NULAM OCYLLECTBNATL HEABTOPM30BaHHYI pa6oTy B CeTn (OTKpPbITbIE
NPOKCK-CepBepbI 1 T.N.);

- 06uefoCTyNHblie WNPOKoBeLaTe/IbHbie agpeca IOKanbHbIX CETEN;

- 3NeKTPOHHbIe CMUCKM PACCbINKW C HeLOCTAaTOYHOW aBTOpM3aLMEN yCiyru unm 6e3 BO3IMOXHOCTU ee
OTMEHbI.

6.5.14. icnonb3oBaTtb Ycnyrm Takum ob6pa3om, UTo6bl He CO3AaBaTh Yrpo3y HOPManbHOMY (DYHKLMOHUPOBAHUIO
CeTn n HopManbHOW paboTe Apyrux nonb3osartenen CeTblo.

7. NOPA0K YCTPAHEHWA HEWMCMPABHOCTEN

7.1. Mpy BO3HUKHOBEHUN HEWCMNPABHOCTEN, NPENATCTBYIOLWMX NOAb30BaHMI0 Ycnyramu, AGOHEHT 06pallaeTcs B
CNyX6Y TeXHUUecKoW NOAAEPKKM aboHeHTOB no TenedoHy +7 (4822) 49-35-00, 57-06-26 (npuem 3asBOK -
KPYrnoCyTOUHO).

7.2. NMonyuns 3aaBKy ABOHEHTa O HemcnpaBHOCTK, ONepaTop OCYLWECTBASET ee perncTpanuio.

7.3. Onepatop B CPOK He 60nee 24 yacoB NPOBOAUT AMATHOCTUKY HEUCMPABHOCTU M COO6LWAeT ABOHEHTY
NPUYNHY HEMCNPABHOCTU U NpeAnonaraembli CPOK YCTPAHEHUS.

7.4. HOpMATMBHbIN CPOK YCTPAHEHUS HEWCMPABHOCTEW, BO3HMKWMKX NO BMHe Onepatopa M MpensiTCTBYHOLWMX
nonb3oBaHuio Ycnyramu, coctaensetr He 6onee 3 (Tpex) paboumx AHel CO AHA MOCTyNneHUA obpalleHus
AGOHEHTA O HEMCMPABHOCTMN.

7.5. B cnyyae ecnm HeMcnpaBHOCTb Bbi3BaHA KPYMHOW aBapuein Ha ceTu cBs3u Onepatopa, 3aTparnBaroLwen
6onee ogHoro aboHeHTa (aBapus Ha MArucTpasbHbIX NMHUAX, CTAHUMOHHOM 060pYAOBAHWMM U T.N.)
AMArHOCTUKA MPOBOAWNTCA B MWUHMMANbHO BO3MOXHbIA CPOK U Onepatop He3ameAnuTenbHO MPUCTYMNaeT K
NMKBMZALUN aBapum.

HopmaTuBHbI CPOK YCTPAHEHMUS KPYMHbIX aBapui COCTABASET:

- aBapuA cTaHumoHHoro (y31080ro) o6opynoBaHus - He 6onee 5 (NATn) pabounx aHei;

- aBapus MarucTpanbHON MUHUK CBA3K — He 6onee 5 (NATU) pabounx gHeil.

7.6. ABOHeHT 0693aH OKa3biBaTb OnepaTopy COAeNCTBME B YCTPAHEHUU HEUCMPABHOCTEW U aBapUN Ha CeTu
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OnepaTopa, Npon3oWweaWwnx Ha y4acTke, pacnonoXXeHHOM B Npeaenax MHOrOKBapTUPHOro AomMa, rae AGOHeHTY
oKasblBatoTCA Ycnyru, nytem obpalleHus oT CBOEro MMeHW B OpraHbl ynpaBneHns MHOrOKBapTUPHOro Aoma C
npocb6oN OCyLeCTBATb AONYCK COTPYAHUKOB OnepaTtopa B HEXMW/ble MOMeLeHUss AaHHOro goma u (unu)
KPOB/IO C LieNIbi0 YCTPAHEHUS HEUCNPABHOCTEN HA CETH CBA3MU.

7.7. B cnyyae HapyweHus OnepaTtopomM HOPMATUBHbIX CPOKOB YCTPAHEHWUS HEUCNPaBHOCTEW W aBapun
OnepaTtop HeceT OTBETCTBEHHOCTb 3@ HeoOKasaHue nn60 HeHaanexawee oKasaHue Ycayr B nopsagke,
onpegeneHHom pasgenom 10 HacToAwwmx MNMpasun.

7.8. B cnyyae, ecnu And AMArHOCTUKM W YCTPAHEHWS HEUCMPABHOCTW, BO3HMKWeW no BuHe Oneparopa,
TpebyeTcsa Bble3f COTPyAHMKa OnepaTopa K MecTy YCTAHOBKM OKOHEeYHOro o6opyaoBaHns A6OHEHTa, AaHHbIN
Bble3f ocylwecTBnaeTca 6ecnnatHo. Mpu 3ToMm, ecnu B pe3ynbTate AMArHOCTUKW 6GyAeT YyCTaHOBEHO, YTO
HEeMCNpPaBHOCTb MPOM30LWNIA He No BUHe OnepaTtopa (HapylweHne LENOCTHOCTU ABOHEHTCKOW NUHUKU B 30HE
3KCMNYaTaLMOHHOW OTBETCTBEHHOCTU AGOHEHTA, HEKOMMETeHTHas HacTpoika o6opygoBaHua u (unm)
nporpammMHoOro oéecreyeHns A6OHeHTa camum AGOHEHTOM, NU60 TpeTbumMy nuuamu u T.n.) OnepaTtop
B3bICKMBaeT ¢ ABGOHeHTa CTOMMOCTb YCAyryu Bble3ga crneumannucrta U CToMMOCTb paboT no YCTPaHeHuto
HeMcnpaBHOCTHW, COTMACHO AENCTBYOLEMY NpelcKypaHTy OnepaTopa.

8. MPABA 1 OBA3AHHOCTU ABOHEHTA

8.1. AGOHEeHT 0b6sA3yeTcs:

8.1.1. Monb3oBaTbCA ycnyramu CBA3M B COOTBETCTBUM C YC/IOBUAMU, ONpeaeneHHbiMn [JoroBopom, HaCTOALWMMU
Mpasunamum, ¢ yueTom TpeboBaHMIN [eNCTBYIOLLErO 3aKoHoaaTenbcTea PO.

8.1.2. PerynapHo npoBepsATb COCTOSIHME CBOErO JINLEBOro cyeTa U NOAAEPXKMUBATb €ro NOMOXUTENbHbIN 6anaHc
nMyTem CBOEBPEMEHHbIX aBaHCOBbIX Nnatexen. MpoBepaTb Hanuune ysegomneHun OnepaTopa, OTHOCUTENbHO
N3mMeHeHus TapugoB, MPUOCTAHOBAEHNA YCNYT, NpOBeAeHNa NpodunakTnyeckmx paboT Ha ceTn CBA3N U T.0.
8.1.3. Mpu ncnonb3oBaHUM ycnyr CBA3MN co6n0AaTb NpaBmna u OrpaHUYEHns, NpeayCMOTPEHHbIE HACTOALMMM
Mpasunamu.

81.4. He nopgkntouaTb K aBOHEHTCKOW NMHUU 06OpyAOBaHMe, KOTOPOE HE COOTBETCTBYET YCTAHOBMEHHbIM
Tpe6oBaHMAM UK NONb30BaTeNbCKoe (OKOHeuHOoe) 060pyAOBaHME TPETBUX NNL,.

8.1.5. ComepaTb B WCMPABHOM COCTOAHUM QABGOHEHTCKYID fIMHWIO W Mofb3oBaTenbckoe (OKOHeuHoe)
o6opyaoBaHue, HaxoAsLWMeCs B 30HE 3KCMIyaTaLMOHHON OTBETCTBEHHOCTU AGOHEHTA, a Takxke cobnopaatb
npasuna skcnayaTtauum storo o6opyaoBaHus.

8.1.6. OkasbiBaTb OnepaTtopy COAencTeme B MOAYYEHWW OT OPraHOB YNpaBNeHUS MHOFOKBAPTUPHbIM AOMOM
pa3spelleHns Ha AONYCK B 4OM COTPYAHMKOB OnepaTtopa Ans nposeaeHns paboT Ha ceTn CBA3W.

8.1.7. Coobwartb Onepatopy B CPOK, He NMpeBbllwaOWMN 60 AHEN, O NPeKpalLeHU CBOero npasa BMAAeHUS U
(unn) nonb3oBaHWA MOMelLleHMEM, B KOTOPOM YCTAHOBNEHO 060pyaoBaHMe, a Takke 06 M3MeHeHUU
COOTBETCTBEHHO thamunuu (MMeHu, 0TUECTBA) 1 MeCTa XMTeNbCTBA.

8.1.8. Cobntoaatb nopagok ysegomneHns Oneparopa o HEUCMPABHOCTSAX.

81.9. 3a cBoOWl cuyeT MpeanpuHUMATL Mepbl MO 3awuTe abOHEHTCKOro (OKoHeuHoro) 060pyaoBaHMS OT
BO3J€eNCTBNA BPELOHOCHOrO NPOrpaMMHOro obecrneyeHus.

8.1.10. MpenAaTcTBOBATb PACMPOCTPAHEHMIO CMama W BPEAOHOCHOIO0 MPOrpammHOro obecneyeHuss CO CBOErO
Ab6OHEHTCKOro TepMmHana.

8.111. He wu3meHsTb 6e3 npegBapuTeNbHOrO cornacoBaHus ¢ Onepatopom MAC-agpec OKOHEYHOro
o6opynoBaHus 1 (nnu) ceTeBoii KapTbl AGOHeHTa. HesameanuTtenbHoO yBeaomnaTb Onepartopa o0 3ameHe
OKOHEeYHOro obopyaoBaHuss u cooblwarb MAC-agpec HOBOro 060pyAoOBaHUA, NOAKMIHUEHHOTO ABOHEHTOM K
cetu cBa3u OnepaTopa.

8.1.12. O6ecneunBaTb KOHDMAEHLMANBHOCTb MPUCBOEHHbIX ABOHEHTY NAEHTU(NKALNOHHBIX AAHHDbIX.

8.1.13. BbInONHATb MHble 0683aHHOCTH, MPEAYCMOTPEHHbIe HacToAwmumu Mpasunamu.

8.2. AGOHEHT Bnpase:

8.2.1. OTKa3aTtbcsa B nob6oe Bpems B OAHOCTOPOHHEM MOpPsAKe OT MCNONHEHNsA [JoroBopa Kak B LEnoM, Tak 1 B
YyacTu OTAENbHbIX YCAYyr Npu YyCNnoBUW onnatbl (hakTMYecKn MoHeceHHbiXx OnepaTopom CBS3M PacxofoB No
OKa3aHWo AGOHEHTY yCNyr CBA3M.

8.2.2. U3MeHUTb nepeueHb ycnyr u (unu) Bbi6paTb NHOM, COMMACOBAHHbIA ¢ OnepaTopom, TapMHbIA NAAH HA
ycnyru.

8.2.3. OTKa3aTrbCA OT onnartbl He NPeayCMOTPEHHbIX [JoroBOPOM yCnyr CBA3W, NPeaoCcTaBAeHHbIX ABOHEHTY 6e3
ero cornacus.

8.2.4. HazHauaTb No cornacoBaHuto ¢ ONepaTopom HOBblE CPOKM OKa3aHWA YCAyr CBA3M, ecnu HecobnogeHne
YCTAHOBJIEHHOIO CPOKa 6blN0 06YCOBIEHO 06CTOATENBCTBAMU HEMPEOLONUMON CUSTbI.

8.2.5. Tpe6oBaTb BO3BpaTa CPeACTB, BHECEHHbIX B KauecTBe aBaHCa B MopsAke, MNpegycMOTPEHHOM
HacTosiwmumm Mpasunamu.

8.2.6. Tpe6oBaTb NPUOCTAHOBKM OKa3aHWA YCAyr B NOpsAKe, NpeayCMOTPEHHOM HacToswmumu Mpasunamu.

9. MPABA N OBA3AHHOCTIW OMEPATOPA

9.1. Onepartop o6s3yeTCs:

9.1.1. O6ecneunBatb AGOHEHTY BO3MOXHOCTb MONb30BaHUA Ycayramum 24 yaca B CYTKW, 3@ WCKIOUYEHUEM
nepvoaoB NPOBEAEHUSs PEMOHTHbIX paboT B NopsaKe, NpeayCMOTPEHHOM HacToawmmm MpaBmnamu.

9.1.2. Oka3biBaTb 6eCcNNaTHO U KPYrnocyTOYHO cneayowme MHPOPMaLUOHHO-CNPABOYHbIE YCAYTU:

- NpeAocTaBneHmne NHopmaunm o Tapudax Ha Ycnyru, o TeppuTopumn okasanus Yenyr (3oHe o6CnyxuBaHns);
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- npepocTaBneHne AGOHeHTY MH(hOpPMALUM O COCTOSSHUM ero JINLEBOTO CYET];
- npuem oT A6oHeHTa 1 (nnu) nonb3oBaTens MHMOPMALMKU O TEXHUUECKUX HENCMPABHOCTAX, NPENATCTBYOLWNX
Nnonb3oBaHuto Ycnyramuy;
- NpepocTaBneHne nHhopmaumm 06 okasbiBaemblx YCyrax n HEO6XO0AMMbIX PA3bsACHEHUN.
OkaszaHue 6ecnnaTHbiX MH(POPMALMOHHO-CAPABOYHbBIX YCAYr MOXET MNPOM3BOAMTLCA C MCNOMNb30BaHMEM
aBTOMH(OPMATOPOB.
9.1.2.1. npeaoCcTaBnsaTb MHOOPMALIUIO, BKIIOYAIOLLYIO B Ce61:
- HaumeHoBaHue (hmpmeHHOe HaumeHoBaHue) Onepartopa, nepeyeHb ero 060CO6MeHHbIX MoapasaeneHun,
MECTa UX HAXOXAEHMNA N PEXNUM paboThl;
- PeKBM3WUTbl BblAAHHbIX OMepaTopy MMLEH3UA HA OCYLECTB/IEHWE AEeATeNbHOCTM B 06/1aCTU CBA3KN M
NUUEH3NOHHbIE YCNOBNS;
- nepeueHb Ycnyr, ycnoBus N NOPAAOK NX OKa3aHNUS;
Tapudbl Ha Ycnyru;
nopaaok, hopmbl 1 cMcTeMbl onnaTbl Ycnyr;
Homepa TenedoHOB cucTeMbl MHPOPMALMOHHO-CNPABOUYHOI0 06CNYXNBAHUS;
WHY0 MHopMaLmio, 0643aHHOCTb NO NPeAOCTaBEHNIO KOTOPOW Bo3naraeTcs Ha OnepaTopa AeNCTBYOWUM
3aKOHOLATeNbCTBOM.
YKasaHHasa nHopmauns B HarnAAHOW M JOCTYNHON chopme 6ecniaTHO AOBOAUTCA A0 CBeaeHns AGOHEHTOB
(unn) nonb3oBaTenen nyTem pasmelleHusa Ha CaiTte Onepatopa no agpecy http://www.tvhost.ru, no
TenedoHam (4822) 49-35-00, 57-06-26, a TaKKe B MecTax paboTbl C abOHeHTaMu.
9.1.3. YCTpaHATb B YCTAHOB/IEHHbIE CPOKM HEVMCMPABHOCTM, MPENATCTBYIOWME MOMb30BAHNIO YCYramu CBA3N.
9.1.4. HazHauaTb NO COrnacoBaHuio ¢ AGOHEHTOM HOBbI CPOK OKasaHWs yCcnyr CBsi3u, ecnu HecobnopeHue
cpoka 6b1/10 06yCNoOBNEHO 06CTOATENLCTBAMU HENPEOLONMMON CASBI.
9.1.5. CobntopaTb TaHYy CBSA3M 3a UCK/TIOYEHMEM CNyyaeB, NPeayCMOTPEHHbIX defepanbHbIMU 3aKOHAMMU.
9.1.6. Bectn nuuesble cyeTa ABOHEHTa, HA KOTOPbIX OTpaxaTb MOCTYMNfeHue cpeacts oT ABOHEHTa, a Takxe
CBOEBPEMEHHOE CNMCAaHMe 3TUX CPeACTB B CYET OM/IaTbl OKa3aHHbIX ABOHEHTY YCyT.
9.1.7. CBOEBPEMEHHO 3aUnCNATb NnaTtexxm AGOHeHTa Ha JlnueBble cYeTa B COOTBETCTBMM C MOPSALKOM pacCyeToB,
onpefeneHHbIM HacToAwmMmu Mpasunamu n JoroBOPOM Ha OKa3aHme ycayr CBA3u.
9.1.8. U3Bewartb A6OHEHTa 06 M3meHeHMM TapudoB U (MNK) TapudHbIX NNAHOB ANA OMNAATbl YCAYr CBA3M He
MeHee uem 3a 10 gHen A0 BBeAeHMS HOBbIX TapucoB u (Mnu) TapudHbIX MNAAHOB MyTEM pasmelleHus
COOTBETCTBYIOLLEN UH(hOpMALMM Ha OhbrLMaNbHOM canTe U B MecTax 06CNy)XnBaHmsa aboHEHTOB.
9.1.9. Bo306HOBUTb OKa3aHue ycnyr cBa3yn AGOHEHTY B TEUEHMEe CYTOK CO AHA MpefoCTaBNeHNs JOKYMEHTOB,
NOATBEPXAAIOLMNX BHECEHE COOTBETCTBYIOLLEro nnatexa (B ciyyae npuocTaHOBNEHUA OKa3aHWa ycayr) nnéo
YCTPaHeHUs1 HapyWeHUNn, AONYLWEeHHbIX AGOHEHTOM 1 MOCAYXUBLWIUX MPUYNHOW NPUOCTAHOBNEHUSA OKa3aHMUs
yenyr.
9.1.10. BbINONHATb MHble 0643aHHOCTU, NPeAYyCMOTPEHHbIE HacToAlWwMMM [paBunamu.
9.2. OnepaTop Bnpa.e:
9.2.1. NprocTaHaBNMBaTb OKa3aHue ycnyr cBA3m ABGOHEHTY B Clyyae HefoCTaTKa CpPefcTs Ha JlnueBom cuete
A60OHeHTa, HapyweHus ABOHEHTOM Tpeb6oBaHWW, NMPeAyCMOTPEeHHbIX [OroBopoMm, Hactoswumu Mpasunamuy,
NHBIMWU AOKYMEHTaMM, SIBASAIOWUMNCA HEOTbEMIEMON YacTb [oroBopa, a TakKxe B CAyyasX, YCTAHOB/IEHHbIX
3akoHofatenbcTBoM Poccuinckon Gepepavmn.
9.2.2. OCylLecTBNATb OFpaHUYeHne OTAEeNbHbIX AeNCTBUIA ABOHEHTa, ecn Takne AencTBMsA Co3[atT yrposy Aans
HOPMasnbHOro (hYHKLNOHMPOBAHUA CETU CBA3MU.
9.2.3. I3MeHATb B OAHOCTOPOHHEM nopsAaKe Tapudbl 1 (Mnn) TapudHblie NNaHbl 4A8 ONAaTbl YCAYr CBA3N.
9.2.4. OTKa3aTbCA B OAHOCTOPOHHEM MOpsAAKe OT HacToslwero loroBopa Kak B LLeoM, TaK U B YaCTU OTAENbHbIX
ycnyr B cnyyasx, npeaycMoTpeHHbIX 3aKoHoAaTenbcTBoM Poccuinckon Mepepauum uam B ciyyae HapylleHus
A6OHEHTOM CBfI3aHHbIX C OKa3aHMeM yCnyr CBA3M TpeboBaHMM, yCTaHOBNEHHbIX DefepanbHbIM 3aKOHOM «O
CBa3u», «[llpaBunamm oOKasaHUsA TefleMaTUYyeCcKUX ycnyr CcBA3M», YyTBEpXAeHHbIMU [locTaHOBEHNEM
MpaBuTtenbctea PO o1 31 gekabpa 2021 r. N2 2607, «[MpaBuiamy oka3aHUs ycnyr CBA3U No nepegave faHHbIX»,
yTBepxaeHHbIMK MNocTaHoBneHnem MpaBuTenbctea PO ot 31 pgekabpsa 2021 r. N2 2606 v/unu f[OroBopom, no
NCTEUYEHNI0 6 MecsLleB C MOMEHTA HaMNpaB/eHNs YyBeAOMIEHUS O NPUOCTAHOBAEHUN YCYT CBA3M.
9.2.5. B cnyyae HapyweHMs CPOKOB OMMAaTbl OKa3aHHbIX YCNyr CBA3M NO nepefaye AaHHbIX, MPUOCTAHOBUTb
OKa3saHue yCnyr CBA3M NO nepefaye AaHHbIX A0 YCTPAHEHMA HapylweHus, yBefomuB o6 3TOM aboHeHTa. B
Cnyyae HeyCTpaHeHMsa TaKOro HapyleHns B TeyeHue 6 mecaues € AaTbl NONyYeHUss abOHEHTOM OT onepaTtopa
CBAI31 YBEOMNEHUS B MUCbMEHHON (hopMe O HAaMEepPeHUM NPUOCTAHOBUTb OKa3aHme ycyr CBA3K No nepegave
JaHHbIX ONepaTop CBA3M B OQHOCTOPOHHEM MOPsAKe BNpaBe pacTOpPrHyTb 4OroBOp.
10. OTBETCTBEHHOCTb CTOPOH
10.1. OTBeTCTBEHHOCTb ONnepartopa
10.1.1. 3a HeMcnonHeHMe UNU HeHagnexawee UCNofiHeHue obasarenbcts OnepaTop HeceT OTBETCTBEHHOCTb
nepes AGOHEHTOM B CriegyloWwux cnyyasnx:

- HapylleHue CPOKOB obecneyveHmsa Joctyna K cetu cea3m OnepaTopa U CPOKOB OKa3aHUA ycnyr CBA3u;

HeoKasaHue UNn HekayecTBeHHOe OKasaHue Ycnyr;
- HapylleHue TalHbl UHopmauum, nepegaBaemoii Mo CETH CBA3MK;
- HapylleHue YyCTaHOB/IEHHbIX OFPAHNUYEHUI HA PAacNpoCTpaHeHne cBefeHnii 06 aboHeHTe-rpaXxaaHnHe,
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CTaBLIMNX U3BECTHbIMW OnepaTopy CBA3M B CUMY UCMOTHEHUS [OroBOpa.
10.1.2. Mpu HapyweHun OnepaTtopomMm CPOKOB OKA3aHUS YCAYr CBSA3N aBOHEHT-TpaXXgaHWH Mo CBOEMY Bbibopy
BMnpase:

- Ha3HauMTb OMepaTopy CBA3U HOBbIN CPOK, B TeUEHME KOTOPOro A0/KHA 6bITb OKa3aHa ycnyra cBs3u no
nepegaye AaHHbIX;

- MOpyyuTb OKasaHue ycayr cBA3W MO Mepefaye AAHHbIX TPeTbUM fAuLaM 3a pasymHylO0 LeHYy K
notpe6oBaTb OT oneparopa CBA3K BO3MELLEHUS MOHECEHHbIX PACXOA0B;

- noTpeboBaTb YMEHbLIEHMNSA CTOMMOCTM YCNYIN CBA3UN NO Nepefaye AaHHbIX;

- pacToprHyTb fJorosop.

Mo BbllwenepeyncneHHbIM TPe6OBAHNAM, MPEAbABAAEMbIM aBOHEHTOM-TPAXKAAHMHOM, ONEpPaTop CBA3M
ynnaynBaeT emy HeyCTOMKY:

- MpW HapyleHUn CPOKOB NpefocTaBneHns AOCTyNa K CeTU nepefayn faHHbIX - B pa3mepe 3 NpPoOLEHTOB
nnaTtbl 3a NpeAoCcTaBneHne A0CTyNna K CeTU nepefayn AaHHbIX 3a KaXAbl JeHb NPOCPOYKU, BNNOTb A0
Hauana obecrneuveHuns JOCTYNA K CETM Mepefaun AaHHbIX, ecnu 60nee BbICOKMA pa3mep HEYCTOWKU He
YKa3aH B [JoroBope, HO He 60fiee pa3mepa YKa3aHHOW B JOroOBOpe Mnathl;

- TPV HApYLIEHNN YCTAHOBEHHbIX CPOKOB OKa3aHWA yCnyr CBA3M Mo nepegave AaHHbIX - B pasmepe 3
NMpPOLLEHTOB CTOMMOCTW YCAYyrn CBA3M NO nNepepayve AAHHbIX 3a KaXAble CYTKW MPOCPOYKM BNAOTb A0
Hauana oOKasaHus ycnyru CBA3M Mo nepepade JaHHbIX, ecniv 60nee BbICOKMN pa3mep HeYyCTOWKU He
YyKa3aH B JOroBope, HO He 60onee CTOMMOCTU YCYrU CBA3M N0 nepefave AaHHbIX.

10.1.3. B cnyyae HeOKas3aHWs MM HEKAYeCTBEHHOro okasaHus Ycnyr no BuHe OnepaTopa AGOHEHT Bhpase
notpe6oBatb BO3BpaTa Ha JIMLEBOW CYeT CPeacTB, CMNMCaHHbIX C JlMLEBOro cuyeta 3a nepuog, Koraa
OTCYTCTBOBana BO3MOXHOCTb BOCNOMb30BaTbCA Takumu Ycnyramu. HeokasaHue VYcnyr B npefenax
HOPMATUBHbIX CPOKOB YCTPAHEHUS HEUCMPABHOCTEN M aBapuid, YCTAHOBNEHHbIX HacToaWwMMK Mpasunamu, He
AIBNAETCA HeoKa3aHuem Ycnyr B CMbiC/ie HACTOALEro nyHKTa. OnepaTtop HeceT OTBETCTBEHHOCTb COrMacHo
HaCTOAILLEMY MYHKTY NPU YC/IOBUU, UTO UM HapyLleHbl HOPMATUBHbIE CPOKM NIMKBMAALMMN HEUCNPABHOCTEN U
asapun.

10.1.4. B cnyuae HapyweHus OnepaTopom TalHbl MH(hOpMaLuMK, nepegaBaemMmon nNo cetu ces3u, OnepaTop no
Tpeb6oBaHUIO AGOHEHTA BO3MELLAET MPUUYUHEHHbIE STUMU AENCTBUAMM ABOHEHTY Y6 bITKN.

10.1.5. Onepartop He HeceT OTBETCTBEHHOCTU 3a:

- 33 KauyeCcTBO, COAepXaHuWe MOMyyeHHOW Unu nepepgaHHon ABOHEHTOM WHOPMaLMKM NOCPEeACTBOM
Yenyr;

- 3@ ucnonb3oBaHMe AGOHEHTOM MMATHbIX YCAYr TPETbMX fuUL, K KOTOPbIM OH MOAyyYyMn AoCTyn
nocpeacTtsom ncrnonb3osaHusa Yenyr Oneparopa;

- 3a NOoCNeAcTBUS CAENOK, 3aKNUeHHbIX ABOHEHTOM NOCPeACTBOM UCNONb3oBaHuMA Yenyr OnepaTopa;
10.1.6. O6CTOATENBCTBAMM, WCKMIOYAOWMMMN OTBETCTBEHHOCTb Onepatopa 3a HeCnoCco6HoCTb AGOHEHTa
nonb3osatbcsa Ycnyramu u (Mnu) npuunHeHne AGOHeHTY Y6bITKOB, ABNAIOTCSA:

- HapyuweHue, He no BuHe OnepaTopa, pa6oTbl obopymoBaHua U (Mnu) nporpammHoro obecneyeHus
A60OHEeHTa, B TOM uucne B pe3ynbTaTe UX HeHagnexalien HaCTPOWKM ABOHEHTOM WAKU TPeTbumu
nuuamu;

- HeCaHKUMOHMPOBAHHbIA AOCTYN TPETbUX NUL K aBOHEHTCKOMY TepMuHany (KomnbloTepy) A6OHEHTa,
NPOHUKHOBEHWE HAa ABOHEHTCKUI TepMUHAN BPeAOHOCHbIX MPOrpamm;

- Mcnonb3oBaHue TpeTbuMy nuuamm NaeHTUUKaLMOHHbIX AaHHbIX ABOHEHTa, UHbIX TOFMHOB, NAPONEN,
KO4OB aBTOPW30BaHHOro fgocTyna A6oHeHTa (Kpome cnyuaes, KOrga 3TU [aHHble CTanu AOCTYMHbI
TPeTbMM NMLAM N0 BMHE COTPYAHUKOB OnepaTtopa);

- HexenaTenbHasa Ans A6OHeHTa Mepedaya BXOAALEro M MCXOAsAWero Tpaduka, npomsoleawas no
NPUUYNHAM, YKa3aHHbIM BblLUe;

- npoBefeHue Onepatopom paboT MO YCTPaHEHUIO HEWCNPABHOCTEN WM aBApPMI B Mpepaenax CPOKOB,
npeaycMOTPEHHbIX HacToawmumuy NMpasunamu;

- cbou B Monb3osartenibckom (OKOHEUHOM) 060pyAOBaHUA AGOHEHTA UAW NO6bLIX TPETbUX MWL, eClu
nocnegHee He HaxoauTca noj MpsiMbiM ynpaBneHuem OnepaTtopa cBfisu. Onepatop CBA3U He
obecneunBaeT aHanW3 MNPUUUH HEYAOBNETBOPUTENIbHOINO KauyecTBa COEAMHEHUS KOHKPETHOro
ABOHEHT];

- cnyyau ucnonb3oBaHUst AGOHEHTOM HEMCNPABHOIO UN He cepTUULMPOBAHHOIO Monb30BaTeNbCKOroO
(oKOHeuHOro) o060pyAoOBaHWA WAKW NPUCOEAUHEHUA K ABOHEHTCKOW NWHMU WHbIX NPU6GOPOB 1
CaMOBOJIbHOIO NPUCOEANHEHUS AONONHUTENbHbIX YCTPOMNCTB;

- HEeKaueCTBEHHas WNN HemnpaBWUNbHas HacTpomnka [onb3oBaTenbckoro (OKOHeuHoro) o6opymoBaHusA
caMmum A6OHEHTOM;

- mcnonb3oBaHua ABOHEHTOM Kabens, He COOTBETCTBYHOLWErO YCTAHOBMEHHbIM TpeboBaHMAM OnepaTopa
CcBA3Y;

- mcnonb3oBaHue AGOHEHTOM Kabens, uMelLwero BHEWHNEe NAN BHYTPEHHNE NOBPeXAeHNSs;

- HenpaBM/bHaa NPOKNafgka cammm A6OHEHTOM Kabenst AGOHEHTCKOW NMHWY;

- 06pblB (3amMblKaHMe) ABOHEHTCKON MUHUU, UHbIE HEUCNPABHOCTM, BO3HUKLINE MO BUHE AGOHEHTa Uau
TpeTbux nuu,.

- HapylleHue 3NeKTPOCHAbXeHnA B AOMe, rAe pacrnonoXeHo nomeleHune AGOHEHTa, B KOTOPOM OH
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nonb3yerca Ycnyramu;

- [enCcTBUS W pelleHWs OpraHoB YMNpaBieHUss MHOTOKBAPTUPHbIM AOMOM, e pa3melleHa CeTb CBA3U
OnepaTtopa, npenaTcTBylOlWME WCNonHeHWo Onepatopom cBoux o6sas3aTenbct8 (B Tom uucne
orpaHuuyeHne poctyna COTPYAHWKOB onepatopa B [AOM 418 MpPOBeAeHMA pemMoHTa CceTun u
060pya0BaHNA CBA3N);

10.1.7. OnepaTop CBA3M He OyAeT HM B CUNY [OOrOBOPHbIX 0683aTenbCTB, HU B CUYy OBCTOATENDLCTB,
BO3HMKAKLWMX U3 NPUYNHEHUS BPeaa, oTBeyaTb nepes AGOHEHTOM U NO6bIMU TPETbUMU AULAMMU 3a NO60ro
poja npsimble MM KOCBEHHble Y6bITKU, MOHECEHHble KaK ABOHEHTOM, TaK W NO6bIMA TPETbMMMK NULAMU, B
pe3synbTate MoOMNb30BaHWA YCNYron uau nonayyeHns AocTyna K Hum (B Tom umcne OnepaTop CBA3M He HeceT
OTBETCTBEHHOCTY MO UCKaM TPETbUX NULL 3@ YNYLLIEHHYIO BbIrOAY, NOTEPIO KNUEHTOB UMW MOTEPIO penyTauuu).
Onepatop cBA3W He NPeaoCTaBASfeT HUKAKUX FapaHTUM NU60 peKomMeHauuii U He HeceT KaKon-nnéo
OTBETCTBEHHOCTVM 3a MOCNEeACTBMA WCMONb30BaHWSA ABGOHeHTOM n06bIX BUAOB MHAOPMaLMKU W YCAyr,
NOMyYeHHbIX C MOMOLLbIO Ycayru.

10.1.8. NMockonbky NHTepHET siBNAeTCA A06POBONbHbIM 06beaMHEHNEM pPa3fIMUHbIX ceTer, OnepaTop CBA3U He
HeceT OTBETCTBEHHOCTM 3@ HOpMasnbHOe (PYHKLMOHUPOBAHUE M [JOCTYMHOCTb OTAENbHbIX CErMEHTOB CETU
WHTepHeT. OnepaTop CBA3M He rapaHTUPYeT BO3MOXXHOCTb MHC(OPMALMOHHOIO O6MeHA C TeMU y3namu unu
cepsepamu, KOTOpPble BPEMEHHO U/TN NOCTOAHHO HELOCTYMHbI Yepes ceTb MHTepHeT.

10.1.9. MakTMueckas CKOPOCTb 06MeHa AAHHbIMY 3aBUCUT KaK OT MCMOMb3yeMOro NpoToKona 06MeHa AaHHbIMMY,
OT COCTOSIHWA 3NEeMEeHTOB CeTW nepepayn AaHHbiX, ABOHEHTCKOW NIMHUKM, CeTen nepefayun AAHHbIX MPOYUX
onepaTtopoB CBA3U, & TaKXXe CEPBEPOB U APYroro CeTeBoro 060pyaoBaHusi, ¢ Kotopbimu lonb3oBaTenbckoe
(oKOHeuHOe) 060pyaoBaHMe OCYLLECTBASAET 06MEH AAHHbIMM), TaK M OT HAMMUUUA WHbIX YCIYr, OKAa3blBaEMbIX
Onepatopom cBA3W, B CBA3M C yem OnepaTop He rapaHTUPYyeT HEM3MEHHOCTb CKOPOCTU O6MeHa AAHHbIMU B
TeUeHue BCero nepnoga okasaHus Ycnyrm AGOHEHTY.

10.2. OTBETCTBEHHOCTb ABOHEHTa

10.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb Nepen OnepaTopom B CIEAYIOWUX CAyyanx:

HeonnaTta, HeMofHasa unu HecBoeBpemeHHas onnata Ycnyr;

HapylweHne MPaBUN 3KCMAyaTaunm nNonb3oBatenbckoro (OKoHeuHoro) o6opyaoBaHus u (Mnu) aboHEHTCKOro
TepmuHana (B TOM uucie HapyweHue 3anpeTa Ha MOAKIOYEHWe MONb30BaTeNbCKOro (OKOHEUHOro)
060pyAoOBaHMSA, HE COOTBETCTBYIOLLEr0 YCTAHOB/IEHHbIM TPE6OBAHUAM U NOAKIIOYEHE 060PYA0BAHUA TPETbUX
nmu);

CoBeplUeHNe AeNCTBUIN, NPUBOAAWMX K HapyweHuto (GYHKLMOHWPOBAHUA CPeACTB CBA3M M CETU CBA3U
OnepaTtopa.

10.2.2. B cnyuyae Heonnatbl, HEMOMHOW WM HeCBOEBpPeMeHHOW onnaTbl Ycnyr AGOHEHT, No TpeboBaHMUIO
Onepatopa, ynnauumBaeT OnepaTtopy HeycToOMKy B pasmepe 1 nNpoueHTa CTOMMOCTM HEOMMAYeHHbIX,
ONMaYeHHbIX B HEMOMTHOM 06bEME MM HECBOEBPEMEHHO OMNMAYEHHbIX YCIyr.

10.2.3. B c/liyuae HapylleHUs npaBun 3KCnayatauum obopygosBaHua U (Mnu) abOHEHTCKOro TepMmuHana,
coBeplueHNe AeNCTBUMN, NPUBOAAWMX K HapyweHuto (YHKLMOHWPOBAHUA CPEACTB CBA3M M CETU CBA3M
Onepartopa, OnepaTop BnpaBe 06paTuTbCA B CYA C UCKOM O BO3MELLEHUMN YObITKOB, MPUUYMHEHHbIX TAKMMU
Jencreuamm A6OHeHTa.

10.3. 06CTOATENBCTBA HEMPEOAONVMON CUSbI

10.3.1. CTOpOHblI OCBO6GOXAAKTCA OT OTBETCTBEHHOCTM 3a HEUCNOMHEHME UMW HEHaANnexauiee WCNONHeHue
0653aTeNbCTB, €CNN [OKAXKET, UTO UX HEUCMONTHEHME UMW HEHAAeXaLlee UCNOMTHEHME NPOU3O0LWIO BCIeACTBME
LeNncTBmaA 06CToATeNbCTB HEMPEOAOMMON CUbl MW NO BUHE APYrOi CTOPOHBI.

10.3.2. 06CTOATENBCTBAMM HENPeogonuMon cunbl CTOPOHbI MPU3HAKT: CTUXWUWHbIE 6GEACTBMA, MOXapbl,
TEXHOFeHHble aBapuM U KaTacTpodbl, MaccoBble 6eCnopsfKW, BOEHHble AEWCTBUS, OYHTbI, rpaxaaHcKue
BOMHEHUs,, 3a6acTOBKM, [EWCTBWS W peleHWs OPraHoB BMACTM, WHble 06CTOATENbCTBA O6BHEKTUBHO
npenATcTByOWMe mcnonHeHuto CTopoHamu cBoux 06s3aTenbCTB MO [OroBOpY, TO €CTb 4Ype3BblualiHble U
HenpeoaonMmble MPU AAHHbIX YCNOBMAX 06CTOATENBCTBA, HACTYNMUBLUME NOCe 3aknueHus lorosopa.

11. NPUOCTAHOB/EHUE, UBMEHEHWE YCNIOBWIA, OHOCTOPOHHWI OTKA3 OT OKA3AHUA YCNYT

11.1. A6OHeHT BnpaBe noTpeboBaTb MPUOCTAHOBKM OKa3aHua emy Ycnyr B c/iyyae caaym AGOHEHTOM B Haem
(nogHaem), apenay (cybapeHay) nomeleHUs, B KOTOPOM YCTaHOBNEHO OKOHeUHOe 060pyaoBaHMe AGOHEHTa, Ha
CPOK OencTBusA Aorosopa Hanma (nomHanmma), apenabl (cybapeHnabl). OnepaTtop NpuUocCTaHaBNWBaEeT OKasaHue
A6OHeHTY Ycnyr He no3gHee crnegylowero pabouyero AHA CO AHA perncrpauuy NMCbMEHHOro 3asB/ieHUS
A6oHeHTa 0 npuocTaHoBneHun. C HaHumatenem (nogHaHumarenem), apenmatopom (cybapeHgatopom)
nomelLeHns, B KOTOPOM YCTaHOBMEHO 060pyaoBaHMe, MOXET 6biTb 3aKMOUEH AOrOBOP Ha CPOK AeilCTBUSA
aorosopa Hanma (mogHanma), apeHabl (cybapeHbl) C BblgeneHnem Ana 3TUX Lenen TOro e YHMKaNbHOro Koaa
naeHTUdMKaLUUKM, KOTOpbIM  6bi1  BblgeNeH Npu  3aK/YeHMM  AOroBopa, AEWCTBME  KOTOPOro
NPUOCTaHaBNMNBAETCA, WIW WMHOTO YHUKANbHOIO KoAa uaeHTuduKauun. Bo3obHOBNeHMe okasaHus Ycnyr
nponssoanTca OnepaTopom He nosgHee 3 (Tpex) pabounx aHeN CO AHA PErMcTpaLyumn NUCbMEeHHOro 3asaBeHuns
A6OHEeHTa 0 BO30OHOBNEHMN OKa3aHua YCnyr.

11.2. AGOHEHT BnpaBe B Nt060e BpeMsa B OAHOCTOPOHHEM NOPSIAKE OTKa3aTbCA OT YCNyr Kak B LENOM, TaK U B
yacTW OTAeNbHOW YCNyrM Npu ycnoBuM onnatbl UM (haKTUUYECKN MOHEeCceHHbiIx OnepaTopom pacxodoB Mo
okasaHuo A6OHeHTy ycnyr. OnepaTop NPMOCTAaHABANBAET OKa3aHue AGOHeHTy Ycnyr He no3gHee cnegyoLlero
pabouero [HA CO AHA PerucrTpauum NUCbMEHHOro 3assneHns A6oHeHTa 06 oTkase. [lorosop (3akas) 6ymer
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CUMTATbCA PACTOPrHYTbIM, a OKa3aHWe YCnyr npekpalleHHbIM CO [AHA, Cnefyolum 3a AHEM MonyyYeHus
OnepaTopom CBA3M COOTBETCTBYIOLLErO 3aABneHMs AGOHeHTa, ecnu 6onee NO3LHWUIA CPOK He MpeayCMOTPEH
3anaBneHnem Ab6oHeHTa. B yka3zaHHOM cnyyae ¢ JInueBoro cueta AGOHEHTa CNUCbIBAKOTCA AeHEeXHble cpeacTBa
3a (haKTnueckoe Bpems nonb3oBaHua Ycnyramu OnepaTtopa cBa3n no Tapudam Onepatopa cBssnu. OctaBwunecs
LeHexHble CpeacTBa BO3BPALLAOTCA ABOHEHTY.
11.3. A6OHeHT BnpaBe nepentn Ha uMHom TMO, cornacoBaHHbIN C OnepaTopom, MyTem nogauyn 3asABKU U
3aK/loYeHNEeM AONONMHUTENbHOMO cornalleHuns. Nepesog A6OHeHTa Ha HOBbIN TMO ocywecTBNAETCA C NepBOro
uncna mecsua. A6oHeHT gomkeH nogatb Onepartopy 3asBKy He mo3gHee 25 uncna mecsaua, NpeaLwecTBYOLWEro
TOMY, C KOTOpOro AGOHEHT XenaeT Monb3oBaTbca Ycayramum no Hosomy TMO. OnepaTtop BnpaBe OTKasaTb
A60HeHTY B nepeBofe Ha HOBbIN TMNO B ciyyae HapylleHUss AGOHEHTOM YKa3aHHOMO Cpoka nogaun 3asBKu.
11.4. Mo nHuuymnatmee Onepatopa [JoroBop MOXeT 6biTb PACTOPrHYT B OQHOCTOPOHHEM MOPSAAKE KaK B LLENOM,
TaK MU B 4acTW OTAENbHOW YCNYrM B C/lydae He YCTpaHeHUss ABOHEHTOM HapyweHus ycnosuii [lorosopa,
HacToAwmx MMpaBun unu TpebOBaHUA [AeNCTBYHOLWEro 3aKOHOAATENbCTBA B TeueHMe 6 MecAueB C Aathl
nonyyeHns A6oHeHTOM OT OnepaTopa yBeAOMSIEHWS B MUCbMEHHOW (DOPME O HAMEPEHWUU MPUOCTAHOBUTH
OKasaHwue ycnyr no npuynHe JaHHOro HapyLlweHus.
11.5. B cnyuyae pacTtopxeHusa [oroBopa MAu npekpalieHusa AencTBusa 3akasa (3aka3oB), He3aBUCMMO OT
OCHOBaHMK, NnaTa 3a Yciyru no npegocTaBneHnio JoCTyna K ceTn cea3m Onepatopa BO3BpaTy He NOANEXMT, 3a
NCKMIOUEHMEM ClyYaeB pacTopXeHma [loroBopa u/vunu npekpaleHns genctena 3akasa (3akasoB) 40 MOMeHTa
OKa3aHua ABOHeHTy Ycnyrn no npegocTaBneHnio JOCTyna K ceTu cesa3n Oneparopa.
11.6. Onepartop BNpaBe NUCbMEHHO yBeAOMNATb ADOHEHTA ANA NPUHATUSA COBMECTHOIO pelleHmns, B Cyyasx:

- 3anpeTa OpPraHoB ynpaB/eHNss MHOFOKBAapPTMPHbIM JOMOM, B KOTOPOM ABOHEHTY OKa3biBaKTCA YCNyru,

Ha flanbHenlee pa3melleHne nam aKCnayaTaunio B 3STom Aome ceTu cBsisu Oneparopa;
- NOHYXAEHWA OpraHoM ynpasneHUs MHOrOKBapTUpHbIM gomom Onepatopa BHOCWTb niaty 3a
pa3melleHne ceTu CBA3N B JAHHOM OMeE.

12. MPOYUE YC/TOBUSA
12.1. B cnyyae nameHeHus pekBuamToB OnepaTtopa cBA3u, Onepatop CBA3UM yBeaomnseTr 06 3ToM AHGOHeHTa
nyTem pasmelLeHns COOTBETCTBYIOLLEro cooblieHmns Ha canTe Onepatopa CBA3W.
12.2. B cnyuae, ecnu Onepatopy CBSA3U He NpefoCcTaBeHo NpaBo WM Ha HEro He BO3J/10XeHA 06A3aHHOCTb MO
OHOCTOPOHHEMY W3MEHEHUI YyCnoBUA [loroBopa, B TOM 4uCne B OTHOWEHUN CYLWEeCTBEHHbIX YCNOBUN, TO
n3meHeHus B loroBop ohopMNAKTCSA 3aKoUeHMeM AONONMHUTENbHOMO COornalleHus. BHeceHne nameHeHui B
JlOroBOp, 3aK/IOUYEHHbIA B NUCbMEHHON hopme, B TOM UMCMEe KACAWMXCA U3MEHEeHUs abOHEHTOM CUCTEeMb
onnatbl yCcAyr CcBA3W MNM BbIGOpPOM [Apyroro TapudHOro nnaHa, odopMAAeTcs nyTemM 3aK/Ilo4veHus
LOMONTHUTENbHOIO COrMalleHnsa K gorosopy. Mnara 3a n3ameHeHne TapmcHOro nnaHa c aboHeHTa He B3MMAETCS.
O Heob6xo4MMOCTU M3MeHeHNs [loroBopa NyTem 3aKMKUYeHNs AONOMHUTENBHOIO cornaweHns OnepaTop CBA3M
yBefomnaeT AGOHeHTa No6biM CNoco6oM Mo CBOEMY YCMOTPeHuto (NocpeacTBoOM pasmelleHus yBeaoMIeHus
Ha cainTe, oTnpaBneHns SMS-coobLeHnii, NOCPeACTBOM 3NEKTPOHHON NouUThl, Mo TenedoHy, B MecTax paboTbl C
aboHeHTaMu W T.JA.) He no3aHee, yem 3a 5 (MATb) AHEN [0 MOMEHTa 3aK/OUEHUSA AONOMHUTENbHOrO
CornalleHus, ecin NHoe He NpeayCMOTPEHO AENCTBYIOLLMM 3aKOHOAATe/IbCTBOM.
Ecnn nHOe He nNpegyCcMOTPEHO YC/IOBUAAMMW [OMNOMHUTENbHOIO COrnalleHus, noATBepXAeHNEeM 3aK/lueHus
LOMONTHUTENbHOIO COrNalleHMA CO CTOPOHbl AGOHEHTa ABASETCA NPOJO/HKEHWE MOoNb30BaHUA ABGOHEHTOM
Ycnyramm nocrne ykasaHHOM B AONOTHUTENbHOM COTflalleHnm faTbl ero BCTYNAeHUs B CUny.
B MHbIX cnyyasax npu nameHeHun OnepaTtopom CBA3K ycnoBuin floroBopa Onepatop cBA3U 06d3aH yBeAOMUTb
06 3TOM AGOHEHTa NyTem pa3MeLlleHUs COOTBETCTBYHOLWEN UHDOPMALMM B CpeACcTBAX MAacCOBOW MHopMaLmu
u/unn B mectax pa6otbl c aboHeHTamy OnepaTopa CBA3W, a TaKXXe WHbIM CNoco60M No ycmoTpeHuto OnepaTopa
CBA3KW He MeHee, uyem 3a 5 (MaTb) AHeNl, eCcnM MHble CNOCO6bI HE MNPeAayCMOTPEHbl AeNCTBYIOLLUM
3aKOHOAAaTeNnbCTBOM.
12.3. AGOHEHT NoATBEPXAAET CBOe cornacue Ha pasmelneHne O6opypoBaHua OnepaTtopa CBS3M B MecTax
o6Lliero nonb3oBaHMA B 34aHUM, CTPOEHUU, COOPYXEHUWN, B KOTOPOM PACMONIOXEHO MoMelleHue, No agpecy
KoToporo OnepaTop oka3biBaeT AGOHEHTY YCNyru CBSA3MU.



